Ellen J. McFadden

-Product Design and Development-

728 6th Ave S. Hopkins MN, 55343
(815) 601-5552

Ellenmcfadden7@gmail.com
Education
University of Wisconsin-Stout, Menomonie, WI 



       Major: Apparel Design and Development
Bachelor of Science - Graduated August 2011
Professional        CAD: Photoshop, Illustrator, Premiere.
Strengths
Office Applications: Microsoft Suite
Team Player: Work well with others in a group setting, experience in working with cross-functional teams.

Creativity: Creating functional ideas through brainstorming, sketching, user testing, comparative research, and prototyping.
Speed: Ability to quickly and effectively translate ideas into physical concepts.  ​​​
Related Work 

Experience    
Quality Assurance Technician, EVINE Live, Edina Prairie, MN, Sep 2013 – Present
· Evaluate products to ensure they meet FTC regulations and company standards. Creatively resolve compliance issues found during evaluation with cross-functional team. 
· Partner with vendors to improve product construction and quality.
· Work with legal team to review product claims and supporting documentation, to eliminate false advertising. 
· Create factory specs for new products. Evaluate prototypes; provide vendors with corrections and updates as needed. 

· Manage all overseas inspection. Evaluate inspection reports; approve product shipment based on inspection report. 

· Set up and track testing for necessary items. Review testing results; provide vendors with direction based on results.

· Create training manuals, and documents for job tasks within the department to help with onboarding, cross training, organization, and process improvement. 
· Establish working relationships with vendors through effective communication on a daily basis.
· Communicate product features and technical terms to supporting teams for on-air and online use.

Assistant Technical Designer, Trend Lab, Burnsville, MN, Jun -Sep 2013 
· Designed products for new categories and worked through prototypes with factory.  

· Determined if products align with Trend labs quality standards, product safety standards, potential customer satisfaction issues, and potential shipping issues.
· Created specification packets for vendors & factories to communicate product construction, dimensions and specific brand requirements to the manufacturer.

· Communicated throughout the product development process with sales and manufacturer, resolving issues and ensuring development timing was met. 
· Reviewed quality issues on returned items, worked with factories to correct issues.
· Worked with cross-functional team on product design, built upon existing products and created new product ideas.

Sr. Product Development Coordinator, Target HQ, Minneapolis, MN. Nov 2011- May 2013
· Communicated with local and overseas vendors on product changes and process timing. 

· Worked with many cross-functional team and vendors to ensure high product quality and end user experience.

· Created product specification documents for suppliers to obtain Target Brand levels of quality.

· Evaluated the fit and construction for Halloween costumes (infant toddlers - adults)  

· Worked with vendors to elevate and solve any quality and safety issues with products. 

· Tracked and coordinated over 80,000 samples within 6 months. 

· Improved processes to help streamline workload.
· Created vendor and factory training documents and videos. 

Technical Design Intern, WSI Sports, Eagan, MN (2011)

· Lead fit sessions with the WSI Team. 
· Updated and created technical specifications and garment construction packets for new and existing active wear garments.
· Implemented user testing, to improve and update existing products. 

· Created technical illustrations in Adobe Illustrator for all WSI products.
· Utilized Adobe Photoshop to create logos for charity events and custom designs. 
Involvement &Awards

Excellence Award for the Safety Products student design challenge (2011)
Chancellor’s Award (2008-2011)



