James S. Medina Del Bianco
Road 1 Km 82.6 120
Sabana Llana Salinas, Puerto Rico 00751
United States

Email: medinavolky@gmail.com
Home: (787) – 432-0410
Work: (787) – 824-2190 

WORK EXPERIENCE:
Human Resources Specialist  (05/2014 to 11/2014)                                                                                             USAG-Bagram, Afghanistan AE APO 09354                                                                                                   Supervisor: Roger Garcia – (210) 466-0195; Contact: Yes                                                                                                                                                                                                                                                                                       Hours per week: 50                                         
Duties: Prepares and monitors requests for identification cards and tags, leaves, and passes, line of duty determination, MILPER data and information management, orders for temporary duty and travel, personnel processing, personnel Security Clearances, training and reassignment, retention, military and special pay programs, personnel accounting and strength management, transition processing, legal, meal cards, training soldier support file, and unit administration.  Initiates action for passports and visas.

Information Technology Specialist (12/2013-05/2014)                                                                                           USAG-Bagram, Afghanistan AE APO 09354                                                                   Supervisor: Don Ockimey – (210) 466-0068; Contact: Yes                                                      Hours per week: 50
Duties: Responsible for the building, maintenance and support of the Base Operations Warfighter Information Network and Tactical or WIN-T defense networks. Administers the Base Operations networks and troubleshoots problems as they arise recommending appropriate network addressing systems for problem resolution. Plans, directs, and supervises all aspects of operations, supply, maintenance, administration, security, and allocation of resources for the Network Operations Center, NETOPS. Administers the Base Operations networks and troubleshoots problems as they arise. Recommends appropriate network addressing systems, appropriate layouts for various network configurations, and appropriate connection devices. Maintaining network and infrastructure. Installs, operates, and maintains DoD User Accounts, Windows Server 2003 file and print servers, troubleshoots computer, server, and software problems, submits help desk tickets with higher IT organizations as needed, provides basic user level customer service to ensure continued connectivity to include network printer and share mappings. Plans, installs, operates, and maintains various RF communications systems to include HF, VHF, UHF, and VSAT systems. Provides user level operational instruction on the above topics to ensure user is able to operate the technologies correctly. Plans, installs, and coordinates for the installation of single-mode and multi-mode fiber optic installations. Advises supply on IT procurement issues relating to the above technologies. Submits reports and information on the above tasks on an as needed basis. Responsible for the overall information technology operations of Base Operations. Resolving hardware/software interface and interoperability problems. Implementing policies and procedures to ensure information systems reliability. Monitors functionality, security, and integrity of internet services Installing, configuring, and maintaining litigation support equipment Installing, configuring, troubleshooting, and maintaining customer hardware and software. Representing the agency on interagency work groups established to develop government wide IT policy initiatives and solutions to critical issues; negotiating for the acceptance of agency positions on key government wide policy initiatives; develop guidelines for implementing broad government wide directives; and aligning agency internal business practices with government wide regulations and policies. Responsible for maintaining, updating, and monitoring the base brochure and NIPR Base Portal Website.

[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Petroleum Laboratory Specialist, 92L (09/2013 – 01/2014)                                                      1ST MSC Fort Buchanan, Wilson Road, BLDG 353-1 Fort Buchanan, Puerto Rico 00934       Supervisor: Hector Rodriguez – (787) 824-2190; Contact: Yes                                                                                                                                                                                                                                                                      
Duties: Performs or supervises physical and chemical tests on petroleum, oils, and lubricants (POL) to determine suitability for intended use.  Prepares laboratory equipment for operation; prepares reagents; calibrates instruments; obtains petroleum test samples; performs preventive maintenance on technical laboratory equipment; performs American Society for Testing Materials (AMST) specification tests, including water content, sediment, color, carbon residue, penetration, and oxidation stability; performs quality surveillance tests; uses fire prevention and safety control measures. Provides technical guidance to subordinates; prepares laboratory reports; evaluates test results with specification requirements; makes product recommendations; performs fire and safety inspections.

Automated Logistical Specialist, 92A (01/2010 to 09/2013)                                                                  1st MSC Fort Buchanan, Wilson Road, BLDG 353-1 Fort Buchanan, Puerto Rico 00934                                                         Supervisor: Hector Quetell – (787) 824-2190; Contact: Yes                                                                                                                                                                                                                                                                                                                
Duties: Receives and processes maintenance work order requests, produces work request listings and analyses listings of requests while in progress IAW USARC 750-1 and Standard Army Maintenance System - Enhanced (SAMS-e). Monitors and analyses the scheduling program, prevents, alleviates and resolves problems which arise from unrealistic estimates, unforeseen emergency work, inadequate repair parts stock levels, variation in production capacity and performance objectives, unbalances workload , coordinates activities with shop supervisors to maintain an even flow of work. Coordinates with shop foreman regarding the balance of work load and man-hour productivity, gives personal attention to high priority work released to shops in order to meet schedules. Coordinates closely with the shop foreman, inspectors and supply personnel pertaining to work orders over 90 days and 180 days regarding the availability of repair parts and troubleshooting them. Coordinates with shop Supervisor regarding deferred work which is awaiting specialized parts. Supervises and coordinates location of the equipment from the different shop areas, initial inspection, shop maintenance, supply section and final inspection. Monitors and supervise production control of subordinating shops productivity on equipment status and labor production codes IAW USARC 750-1. Monitors the calibration requirements and checks status of equipment where calibration is performed outside the immediate facility. Analyses job orders and status codes for production flow sequence to meet priorities to insure equipment status report accuracy. Collects and complies data for the purpose of providing higher headquarters/support operations with equipment status reports, backlog reports, Compiles data according to desired categories such as time periods, work sections, commodity groupings, etc, for the purpose of identifying operations strengths, weakness and trends plus providing production data for management. Maintains communication with supervisor on production control current situation, keeps the shop foreman, supply section and inspection section informed on any perplexity on and events that may occur. Answers telephonic inquiries regarding status of equipment in shop and advises units when equipment is completed and ready for pick-up. Maintains the maintenance request register in accordance with pertinent regulations to provide a consolidated record of all work order request generated, received, and processed by the maintenance facility.

Unit Supply Specialist, 92Y (05/1997 to 03/2001)  
HHD 292nd Corps Support Battalion 
Ft Allen Juana Diaz, Puerto Rico United States 

Duties: performs various duties with requisitioning; receipt and control items, prepare, review and edits requisitioning for completeness, accuracy and compliance with Army regulations: assure stock numbers, price, sources of supply, priorities and other data are correct through the use of Automated Supply Army Master Data File (AMDF), Supply Bulletins, supply updates, supply letters, regulations, etc. Revise orders quantities based on the items on hand and review record for possible substitutions of items; recommends local purchase when appropriate, contact supply division, System Authorization Access Request (SARRS), maintenance division, etc for assistance obtaining items not in stock. Screens due-out reconciliations listings and prepares cancellation and follow up documents. Conducts extensive and exhaustive searches for parts and information on certain parts and equipment. Locates urgent or critical shortage items. Adapts or applies precedents to new or unique situations. Compares packing lists, receipt documents, bills of lading, inspection reports, and other documents with purchase orders or requisitions to verify accuracy of stock identification, quantity, cost and other pertinent data. Schedule repairs, estimate repair times, and maintain equipment logs; Issue, receive and stock supplies, tools or parts; and conducting inventories. Responsible for a variety of administrative duties associated with the maintenance and supply of equipment for the National Guard (NG) Command. Ensure equipment maintenance requirements are accomplished in accordance with The Army Maintenance Management System. Receive work requests; schedule work; prepare the shop production control schedule; monitor work progress; prepare production control reports and notify units regarding production delays and expected completion dates. Requisitioning, receiving, issuing and maintaining the accountability of supplies. Assist in updating property book records, requisition for supplies, inspect incoming shipments and compare items received against receipt documents and report discrepancies. Receive mail and correspondence, maintain administrative reports. Assists in physical inventory of repair parts. Computes reorder points and notes any special circumstances.
Prepares turn-in documents for obsolete or excess inventory. Performs other duties as assigned.

During the past eight years I have been in direct contact with military equipment to
include material handling equipment, maintained daily production records for a maintenance support unit. Inspected all incoming equipment and paperwork for completeness and proper authorization. Verified customer’s eligibility as pertaining to supported units operational readiness floats requests. Processed requests for maintenance parts, follow ups, cancellations and receipts. Provided customers service to supported units. Responsible for the accurate tracking of repair parts using the Standard Automated Materiel Management System (SAMMS) logistic and replenishing system. Kept computerized records and manual records of all transactions. Maintained man-hours accounting records. Prepared daily, monthly and weekly equipment maintenance reports for shop foreman, maintenance officer, Commander and higher support operations. Ensured repair parts were ordered promptly, replenished, updated and cancelled as needed. Maintained up to date status codes on work orders and notified supported units of completed work requests. Coordinated, segregated, staged and issued shop stock and bench stock parts.  I have maintained myself physically fit in order comply with the requirement of lifting and carrying items or parts weighting up to 50 pounds, to be able to perform frequent bending, reaching, climbing and to work on top of or under equipment in cramped or awkward positions. I have helped and had been help by my peers while required to lift heavy items or parts weighting more than 50 pounds. I have also gained the ability to work under pressure, with a variety of task and with minimum or no supervision while performing my duties. I have gained this ability while assigned to different task, units and jobs assignment on my military career. As an Automated Logistical Specialist (92A) executing different duties but I have always been selected to support and perform supply functions in accordance with established policies and procedures.  I have also gained the ability and experience to communicate both in English and Spanish providing me the ability to effectively communicate, organize and transmit sensitive and complex technical information effectively. I have also prepared and presented effective training sessions on complex materials to other co-workers and subordinates. I have evaluated level of compliance and effectiveness of procedures, identify potential hazards in the proposed storage or handling of hazardous materials or wastes and develop creative and practical solutions to complex and difficult problems. As a Soldier and team player I have maintained cooperative working relationships and gained the ability to effective accomplish our tasks while demonstrating sensitivity and respect for a diverse population. While assigned as HAZMAT coordinator I had maintained proficiency and knowledge on current laws, regulations, and ordinance governing environmental protection, hazardous materials and wastes; the acquisition, use, storage, and disposal of hazardous materials and waste as well as emergency response procedures; needs; issues, and complexities affecting regulatory compliance.
EDUCATION:
 
Automated Logistic Specialist (92A10) - 2006/04/26
Warrior Leader Course (WLC) - 2011/05/05 
Petroleum Laboratory Specialist (92L20) – 2012/06/27
CompTIA A+ - 2014/05/30 (HL4Z4J4J9GB4YYV5)

Escuela Superior Stella Marquez. Salinas, PR. High School - (05/1992) 

ADDITIONAL INFORMATION:

Currently holds a Secret Security Clearance awarded on January 2010
Serving as USAR Soldier with the 941st QM Co.
TRAININGS: 

Technical Transportation of Hazardous Material AMMO 62 (9E-F58/322-F37 (MC)) (80 Hours)
Ammo Handlers
Army Combat Lifesaver (40 Hours) 
Accident Avoidance Training
CompTIA A+ (80 Hours)
Social Networking for Users
Control, Fundamentals and Security Threats
FCC Amateur Radio License

[bookmark: _GoBack]LANGUAGES 

English 
Spoken: Advanced
Written: Advanced 
Read: Advanced 

Spanish 
Spoken: Advanced 
Written: Advanced 
Read: Advanced 

MILITARY LICENSES: 

HMMWV
M915 TRK Tractor
Skytrak Atlas 10k


AWARDS: 

Army Achievement Medal (2) 
Nato Service Medal


I certify that, to the best of my knowledge and belief, all of the information on
and attached to this Resume is true, correct, complete and made in good faith. I
understand that false or fraudulent information on or attached to this Resume may
be grounds for not hiring me or for firing me after I begin work, and may be punishable
by fine or imprisonment. I understand that any information I give may be investigated.


Date: Jul 26, 2014 at 8:00 AM



