9955 Whitten St NE Rockford, MI 49341
jessicax3h@yahoo.com
Cell: 616.633.5993

Jessica Bechtold
	         Objective

	

To obtain a challenging position that allows me to utilize my current skills to assist in advancing a business that offers a stable employment opportunity. I am also eager to learn new skills and business and technological advancements.


Professional Experience

Shipping Clerk- Kentwood Packaging Company, Walker, MI 2013 –2015

· [bookmark: _GoBack]Communicate with customer service on a daily basis to verify shipments or shortages
· Verifies and keeps records on incoming and outgoing shipments and prepares items for shipment: Compares identifying information and counts, weighs, or measures items of incoming and outgoing shipments to verify information against bills of lading, invoices, orders, or other records.
· Determine method of shipment, utilizing knowledge of shipping procedures
· Unpack and examines incoming shipments, rejects damaged items, records shortages, and corresponds with shipper   to rectify damages and shortages.
· Routes items to proper departments.
· Examines outgoing shipments to ensure shipments meet specifications.
· Maintains inventory of finished goods, shipping materials and supplies.
· Receives damaged or defective goods returned to establishment and be designated Returned-Goods 

Parts Expeditor – Cooler Service Coca Cola Refreshments, Grand Rapids, MI ▪ 2010 – 2012

· Ordering and maintaining stock and inventory for 65 resources in West Michigan and 45 in Detroit Metro.  Ordering on demand parts for downed accounts.  Maintaining inventory for parts cage with a $300,000 inventory level with 99% accuracy.  Restocks for Michigan Market unit. Pull, Pack, and ship orders for RDC using FEDEX and UPS 
· Cycle count for the GR crib. Process incoming and outgoing parts from other business units and other states. Quarterly inventory of Grand Rapids crib, Upkeep of 5's procedures in Grand Rapids shop. Process incoming decks, changers, and validators from techs and pull auto stocks for other locations

Fountain and Bottle Can Planner – Cooler Service Coca Cola Refreshments, Grand Rapids, MI ▪ 2005 – 2010
 
· Establishing site construction needs 
· Ordering and arranging for delivery of multiple accessories (i.e. pumps, carbonator) and equipment, and determining and scheduling the number and types of crews necessary to complete the installation also coordinating schedules with the customer 
· Arranges delivery with the equipment transport drivers. Troubleshoots all installation issues and problems and keeps Sales informed of all progress. Installations involved both CCNA and Local market customers
· Deal with customers either by telephone, electronically or face to face 
· Respond promptly to customer inquiries
· Handle and resolved customer complaints

· Communicate order status, any problems, changes and alterations to plant personnel, sales representatives, and customers

Warehouse Lead Checker  – Warehouse Coca Cola Refreshments, Grand Rapids, MI ▪ 2001 – 2005
 
· Checking loads anywhere from 30-60 loads per day with over 200 sku’s
· Maintaining less than a 4% error rate.  
· Supervisor on Saturdays and covering supervisor vacations, sick leave and sick time. Scheduling Saturday overtime and crew based on seniority, sign-up times, and warehouse demand.  
· Diagramming warehouse for efficiency and consistency. Creating efficiency forms for payroll purposes, vacation scheduling, and always trying to reduce overtime.  Interpreting union contracts. 
Programming and Software Skills
Microsoft Office XP, Microsoft Windows® 2000, Basis, SAP, SVG, Ametech
Education
	       Kent Career Technical Center                 1996-2000                                            Grand Rapids
          Cosmetology 
          Business 
          GPA 3.5

	



