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Objective
Dynamic, innovative and successful veteran of the United States Military pursuing professional employment that will leverage my attention to detail and competencies while expanding knowledge, presenting challenges and opportunities for professional growth.
Education

Bachelor of Science Degree in Criminal Justice, 
Madonna University, Livonia Michigan

Core courses included

· Communications Skills 2

      -   Adolescent Psychology
· Criminal Law


      -   CJ Organization
· Contemporary Mathematics
      -   America Judicial Process
· Interview and Invest Report Writing  -   World Problems
Employment History
Security Guard at Amway Grand Plaza Hotel, Grand Rapids, Michigan
Sept 2014-Current
· Responsible to secure commercial premises and personnel by patrolling property, monitoring surveillance equipment, inspecting buildings, equipment, and access points, validating and permitting entry
· Prevent losses and property damage by reporting irregularities, informing violators of policies and procedures, managing trespassers
· Dispatch calls from work personnel and guests
· Complete reports by recording observations, information, occurrences, and surveillance activities on an MS Excel key log
· Answer guest calls, interviewing witnesses, obtaining signatures
· Protecting property and information such as financial and classified data
· Respond to alarms and investigate disturbances 
· Circulate among visitors, employees, and others to preserve order
U.S Army Infantryman Specialist, Fort Drum, New York
March 2011-March 2014

· Lead and served as a member of a six man section, managing work performance, mission readiness, education, proper uniform attire, room inspections and monthly counseling
· Performed in Military vehicles
· Trained at expert level in land navigation
· Assisted in provision of physical training instruction to military personnel
· Trained in the use technical communications equipment 

· Supervised security for $500,000 of highly sensitive military equipment with a Zero Loss work record over a 3-year period

Research Specialist at Directions in Research, Grand Rapids, Michigan
January 2010- February 2011
· Compiled and analyzed data for research projects
· Experienced managing and leading personnel in job enhancement

· Trained junior employees in political research surveys 
· Prepared comprehensive political, analytical and statistical reports

· Experienced in data collection and reporting
Computer Lab Help Desk Assistant at Madonna University, Livonia, Michigan
September 2004-Decemeber 2008
· Assisted college students in resolving technical issues in the computer lab
· Provided assistance to students in mastering computer skills

· Serviced 64 computers continuously 

· Maintained software licensing 
· Worked as a front desk Representative 

· Provided general office assistance with filing folders and creating documents
Cashier/Stocker at Dollar General, Wyandotte, Michigan
June 2002 – January 2004
· Greeted customers and assisted with their needs
· Discussed type, quality and number of merchandise required for purchase

· Advised customers on utilization and care of merchandise

· Provided advice to clients regarding particular products or services

· Explained the use and advantage of merchandise to customers

· Answered customers queries and concerns

· Quoted prices and discounts as well as credit terms, trade-in allowances, warranties and delivery dates

· Prepared sales contracts and accepted payment through cash, check and credit card

· Assisted in display of merchandise

Continuing Education and Certifications
Certificate in Leadership, United States Army, New York
Certificate, First Aid Lifesaver Course, United States Army, New York
Certificate, Basic Infantry Training, United States Army, Georgia

American Heart Association First Aid CPR, AED Automated External Defibrillator 
Professional References Available Upon Request

