Jerry Price
jerryp2014@gmail.com ¢ 9012199250
3334 Ridge Top Cove « Memphis TN 38115

Objective: Seeking full-time employment for an organization that would allow me to enhance necessary
skills to provide productive service, teamwork, leadership, as well as financial growth.

Skills and Quialifications: Great leadership skills

Strong typing skills

Active listening skills
Communication skills

System operating skills

Critical thinking skills
Interviewing skills

Effective Decision-making skills
Superior Supervisory skills

Management skills

Employment History: October 2014 - April 2015 Fedex Express
Material Handler Memphis, TN

o To provide safe and efficient operation of equipment used for the movement of
packages/documents/heavyweight, dangerous goods and ULDS (Unit Load Device
System). Meets aircraft and transports packages and freight to sort and heavyweight
areas. Assists in ensuring aircraft, vehicles and containers are loaded/unloaded in a
safe and efficient manner including dangerous goods, in accordance with proper
packaging and freight handling techniques.

October 2013 - November 2014 Sam's Club
Member/Customer Service Associate Memphis , TN

« Responsible for signing up new members and enrolling members in the Sam's Club
Credit program. Responsibilities expand to include the Service Desk/Refunds area
as well as answering customer questions in person and via phone.

June 2012 - October 2013 Sam'’s Club
Member Service/Check-out Supervisor Memphis, TN

« Duties and Responsibilities include the following: Responsible for front end daily
operations. This includes assisting the member's/customer service area of the store
with key turns as necessary. Scheduling of breaks and general maintenance of
cashiers throughout the store. Also includes loss prevention by checking out high end
items before they exit the door. Managing of monetary funds for the front end
including running of funds to various areas of the store. Coaching and counseling of
direct reports. This position requires a high degree of multi-tasking and time
management skills

August 2011 - June 2012 Sam'’s Club
Member/Customer Service Associate Memphis, TN

« Responsible for signing up new members and enrolling members in the Sam's Club
Credit program. Responsibilities expand to include the Service Desk/Refunds area



Education and Training:

Accomplishments and Activities:

Interests:

as well as answering customer questions in person and via phone.

March 2011 - August 2011 Sam's Club
Cafe Associate Memphis, TN

o To maintain a clean eating environment. Responsible for preparing and cooking food
in a timely manner. Responsible for communicating and taking orders from members
while maintaining great customer service

July 2010 - March 2011 Popeyes Chicken and Biscuits
Seasoner Memphis, TN

« Responsible for preparing chicken by making sure that it was cleaned, seasoned, and
marinated while following the correct procedures

August 2006 - May 2010 Overton High School
Diploma Memphis, TN

o Promoted to a supervisor within a year and a half.

Learning new things that can further my future and will help me skillfully.
Computers: Internet

Computers: Programming

Computers/Communications



