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Driven professional that conducts self as a team player with strong verbal and written communication skills, project management, operational improvement, and issue resolution focused on positive change opportunities.
DIVERSITY OF SKILLS AND STRENGTHS
Organizational Skills         Sales Support                 Escalation Resolution           Market Research 
B2B / B2C Relations          Customer Service          Written Communications     Competitive Intelligence                                         Project Management         Vendor Management    Time Management Skills      Creative Process    

Education __________________________________________________________________________________
· Master of Business Administration (MBA) – University of Phoenix, Minneapolis, MN 
· Bachelor of Science - Communications – Moorhead State University, Moorhead, MN
· Graphic Design Certificate – North Dakota State College of Science, Fargo, ND

Professional Experience ______________________________________________________________________

Account Management / Sales Operations 

Direct point of contact for the highest value clients, responsible for recommending impactful advertising solutions based on market research, responsible for building and enhancing the Blue Chip portfolio relationships by illustrating mutual value in development of strategic growth opportunities. Creator of storyboarding and marketing collateral aligning growth and revenue objectives to corporate sales strategies. 
· Creator of sale proposals, value story, and all marketing materials in support of entire outside sales team.
· Managed account portfolio through effective time management and customer service practices.
· Prospected new customers increasing assigned territory annual revenue 10% through value add sales. 
· Prepared and presented external promotions and lead ad campaigns increasing customer spend.
· Developed new opportunities by expanding territory target market and signing 50 new customers annually. 
· Manager and trainer of CRM and sales reporting tools to include stored customer and marketing documents creating a one stop shop system for customer information, market details, and sales collateral. 

Marketing Coordination / Project Management                                              

Liaison to both Internal and external customers managing advertising projects from intake to invoice, support customer relations activities as marketing project subject matter expert, designer of promotional product launches, and sales strategies. Primary contact managing best practice documentation, training, and implementation to ensure sales fulfillment is met in the most effective manner, achieve positive proposal response outcomes by illustrating process steps, timeline, and “how we” meet deadline completion.

· Managed ad manifest and appropriate routing of materials ensuring timely completion of print projects.
· Proprietor of documented process, procedures, and workflows on project deliverables and approvals insuring each meet quality standards and delivery prior to deadline.
· Recruitment administrator assisting in final candidate hiring and offer process, interviews, and new employee training curriculum resulting in added quality and efficiency of marketing department. 
· Cross functional team member creating solutions to non-standard requests seamlessly satisfying unique customer challenges, resulting in greater customer loyalty and increased sales opportunity.
· Associate developer of marketing and communications strategies to support customer acquisition and engagement associated in business growth.
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Graphic Design / Social Media

Team member tasked with coordinating the creative process to effectively reinforce and improve profitability and customer satisfaction. Research and documentation focused on adapting any industry business to the evolving social media potential driving positive outcomes by enhancing quality and impact of message by target marketing strategies, and driving effective transmission in the social online environment.

· Develop special advertisements with customers ensuring accuracy in spec design and mechanical requirements promoting the products and services to reach targeted audiences. 
· Quality manager of typographic notations to markup ad copy demonstrating quality orientation of effective proofing and editing skills, resulting in competitive advantage to competitors
· Established print and promotional programs using an integrated approach to create balance and growth to their respective brands and businesses, driving cost effective revenue increase and customer loyalty 
· Change advocate with hands on approach managing shift in dynamics from printing processes and traditional print publication to publishing for the web, mobile devices, and digital billboards.
Corporate Communications / Proposal Writing, 
Underwriter of marketing and communications related activities, complex written pricing and acquisition proposals, while playing a critical role in defining and shaping the brand image and growth strategies of the company. Subject matter expert creating and maintaining internal corporate communications, brand imaging, customer facing communications, corporate policy, and many organization structure documents.  

· Produced corporate value propositions and custom media collateral kits by demographic opportunity type that leverage key market analysis supporting data driving outcomes increasing sales. 
· Creator of written communication and presentations illustrating demographic marketing trends and identifying growth opportunities through proposal models illustrating anticipated outcomes in final meetings. 
· Participant in final sales meetings to present how custom created marketing strategies, seamless customer integration, and direct customer support will exceed customer expectation 
· Leader or focus groups of marketing and design teams documenting and implementing new and re- branding image opportunities representing the company honestly in a tone that reflects the corporate culture.
Previous Employers ___________________________________________________________________________
Independent consultant, Eureka Springs AR, September 2014 – current, Development of new business
The RoArk Group, Rogers AR, August 2013 – September 2014, Specializing in Wal-Mart Product displays Star Tribune, Minneapolis MN, June 2009 – August 2013, The largest newspaper in Minnesota
Lillie Suburban Newspaper, Minneapolis MN, January 2010, Niche market metro news paper  
CBS-Outdoor, Minneapolis MN, June 2008, Billboard, bus stop, and other unique outdoor ad space seller
Forum Communications, Fargo ND, March 1998 – March 2008, North Dakota’s premier newspaper

Training, Certification, and Technical Skills ______________________________________________________
· Photoshop – Graphic Design Certificate
· Fred Prior Time Management Training 	 
· HTML – Web Design training  
· Saleforce.com 
COMMUNITY INVOLVEMENTS/VOLUNTEER
· Women in Business member – Bentonville, Arkansas 
· Feed My Starving Children
· Relay for Life - American Cancer Society
· March of Dimes –March for Babies Fundraiser/Race Coordinator

