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RELEVANT EXPERIENCE  

Trained in management & customer service 

· Works well individually or as a team member
· Perform efficiently in fast-paced, high pressure situations
· Supervised, train and evaluated up to 7 employees


SKILLS AND EXPERIENCE  

DIAGNOSTICS AND TROUBLESHOOTING
· Read and interpret wiring diagrams
· Read and understand new floor plans/ layouts 

COMMUNICATIONS 
· Excellent customer service skills leading/following 
· Task oriented team player 
· Supervising and training others 

PERSONNEL MANAGEMENT
· Maintained training records for up to 7 employees 
· Oversaw operations team


EXPERIENCE  

Walmart, 200 W 136th Ave Denver, CO 80234	November 2013- May 2014
Customer Service Rep (Meats) 
· Time management for meat in/out cold
· Meet deadlines on projects given
· Record times and temps 
· Load/unload pallets 

Dollar Tree   14458 Delaware St., Unit 100, Westminister, CO 80023	August 2012- September 2013
Cashier/ Assistant Manager 
Cashier

· Handled Cash

Assistant Manager

· Supervise employees
· Mediate cash drawers night/morning
· Unloading truck
· Stocking/ inventory




Kmart   1400 E 104th Ave Thornton, CO 80233	October 2011- August 2012
Layaway Customer Service Representative 
· Unload/loader of trucks & inventory
· Collect information
· Follow-up calls
· Assistant lead in department
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U-Haul 7540 York St. Thornton, CO 80229	Sept. 2010- August 2011
Customer Service Rep 
· Rent/Clean trucks
· Make follow up calls
· Set appointments
· Cash handling 


Wendy’s 1500 E 104th Ave Thornton CO 80233	February 2008- June 2010 
Cook/ Cashier 
Team Lead

· Delegate time management
· Organize and revise schedules
· Cash Handling




Good Times 4003 E. 104th Ave Thornton, CO 80233	June 2006-October 2007 
Cook/Cashier 
· Customer service rep/Stocker
· Circulate Orders
· Cash Handling






EDUCATION AND TRAINING  

Horizon High School Thornton, CO
Graduated in 2007, G.P.A 3.0

Westwood Community College Denver, CO
Certificate of completion, Business Management


COMPUTER SKILLS  

MS Word, Excel
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