Jean C. Vera Díaz
Celular: (787) 427-4889	|   Villas de Rio Verde, Caguas   |   Email: jeanvdiaz@gmail.com	

Objective:
· Develop my skills and gain experience working for the benefit of the Company and myself.
· Apply my knowledge of Information Systems and Customer Service where necessary.
Personal Skills:
· Initiative to meet goals.
· Ability to handle multiple tasks or clients.
· I know teamwork, including interaction and communication.
· Willing to learn about new topics and invest long hours working.
· Bilingual (written, read and spoken).
Experience:
2015		Nordstrom (Mall of San Juan)
· Assisting clients in product knowledge and footwear.
· Assemble stock room of 30,000 shoes as part of a team.
· Amazing training on providing the highest level of customer service.
· Adaptation to new products, learn and explain them to the customer.
2012-2015	Ichiban Steak House Teppanyaki & Sushi Bar
· Work as Busboy, keeping several areas clean and presentable.
· Work as Dishwasher, cleaning different dishes and basins perfectly for food use.
· Waiter services, providing food for customers and great customer service.
2010		Academic Activity of Santillana in the Rio Grande Hotel
· Technical assistance to 400 people and computers.
· Programming computers.
· Provide Customer service to students and technical support.
2010		Negocios y Empresarismo Laboratory at the University of Turabo
· Assist Students.
· Manage phone calls.
· Fix Printers.
· Slight networking tasks.
2009-Present	Universidad del Turabo | Major in Information Systems
[bookmark: _GoBack]Availability: Monday through Friday: 8:00 AM – 5:00 PM.
