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SUMMARY OF QUALIFICATIONS
Experienced professional successful track record for assuming leadership of projects, programs, and initiatives that promoted efficiency, organizational effectiveness, and job satisfaction. Skilled in facilitating groups to achieve resolution to complex issues. Enthusiastic and personable, expert in resource management, strategic planning, leadership, team building, and mentoring.

AREAS OF EXPERTISE
	· Bilingual, English/Spanish 
	· Personnel Management
	· SAP

	· Customer Service
	· Microsoft Office Suite
	· Team Development

	· Training and Education
	· Benefits Administration
	· Problem Solving


	
	
	



PROFESSIONAL ACOMPLISMENTS
Petroleum Supply Specialist

· Supervise and train up to four personnel to perform vital fuel treatment tasks.
· Complete inspection and maintenance of fuel equipment, ensuring 100% operational status.
· Perform fuel quality analysis and fuel tests and prepare written reports.
· Analyze fuel test findings to determine optimal purification and treatment methods.
· Maintain accountability of $1,500,000 of fuel treatment equipment with zero loss or damage. 

Customer Service							
· Create new records in SAP and Salesforce databases; requiring research and collection of customer information using web sites and other resources.
· Dealing efficiently with questions and queries from customers.
· Review and amend SAP and accounts.
· Identified and resolved SAP issues, resulting duplicity in inventory.
· Able to identify and act upon potential sales opportunities.

[bookmark: _GoBack]Store Manager									
· Managed the daily operations of the Sun Gas station and Centro Ahorros Supermarket.
· Supervised and trained 12 personnel to maximize sales, customer service and vendor relations.
· Monitored payroll, daily work schedules, and personnel files of 12 employees.
· Oversaw purchasing of fuel and inventory of up to $30,000 with zero loss or incidents. 
· Processing orders, forms, applications and request for information.

WORK HISTORY
U.S Army National Guard / Fuel Specialist and Logistics Transportation, Juana Diaz, PR 2010 – Present
Centro Ahorros Paliques and Sun Gas Station, Strore Manager, Aguadilla, PR, 2008 - Present
Coast Guard Exchange Store and Gas Station, Aguadilla, PR 2001 – 2006
Econo Supermarket, Isabela PR 2009 - 2010

EDUCATION
· BA, Criminal Justice        Interamerican University of Puerto Rico, Aguadilla, Campus PR, 2014


