DWAYNE PANNELL

901 Madison St Lynchburg VA 24504

(757)525-1129

pholla101@yahoo.com

CAREER OBJECTIVE:  Seeking a position with a progressive organization that values truly outstanding performance and uncommon dedication; offering career growth utilizing my Logistics & Administrative skills; gained through military training and oil and gas and sales work experience.

SUMMARY OF QUALIFICATIONS Goal oriented professional with outstanding interpersonal and customer service skills. Dedicated team-player; able to multitask and work independently. Possess exceptional clerical skills and technically proficient in all Microsoft applications to include Word, Excel, Access, and PowerPoint & Outlook. Extensive experience managing difficult logistical issues in intense, difficult circumstances (Operation Iraqi Freedom & Enduring Freedom); highly motivated, results oriented individual with a tenacious, positive attitude that does what it takes to get the job done with no excuses. Coordinates and expedites flow of materials, parts, and assemblies between sections or departments, according to production and shipping schedules or department priorities, and compiles and maintains manual or computerized records: Reviews production schedules and related information and confers with department supervisors to determine material requirements to identify overdue materials and to track material. Requisitions material and establishes sequential delivery dates to departments, according to job order priorities and material availability. Examines material delivered to production departments to verify conformance to specifications. Computes amount of material required to complete job orders, applying knowledge of product and manufacturing processes. Compiles and maintains manual or computerized records, such as material inventory, in-process production reports, and status and location of materials.

EXPERIENCE

UNITIED STATE ARMY JAN 01- DEC-12 

Warehouse/Supply & Services Operations Supervisor 

Fort Hood TX Jan-01 Dec-03 

Manage a diverse team of support personnel responsible for directorate level issues such as procurement, property accountability (GFE & GFP) personnel actions. Manage a vehicle fleet for over 2100 Western & Eastern employees for 18 branches and 5 departments located throughout Kuwait. Serve as Technical Monitor(TM); responsible for sub-contract oversight; developing, reviewing and administering Standard Operation Procedures and Internal Work Instructions for Ammunition Supply, Petroleum Supply, General Support, Retrograde (Theater Redistribution) and Materiel Maintenance warehouses (Supply Support Activities/SSAs) supporting a theater level mission. Perform internal audits/inspections to ensure Directorate complies with the CSSC-K contract, Statement of Work (SOW), Federal Acquisition Regulation (FAR), and Department of the Army regulations as applicable. Implement process improvements, coordinate with department managers to forecast a consolidated budget; develop spending requirements/projections for upcoming fiscal year based on SOW, personnel strengths, leased equipment and subcontract requirements.

Quality Assurance/Control Administrator 

Baumholder Germany Dec-03 Jan-05

Supervised site QA/QC department responsible for performing audits, and inspections ensuring contract compliance and performance. Prepared daily SITREPS, weekly & monthly reports, determined schedules based on risk matrix, audits and surveys. Performed, proofread and processed inspections; maintained Access database, compiled customer survey data, maintained electronic & hard copy files used in government compliance audits. Analyzed Corrective Implementation Management Plans (CIMP) for systemic problems; maintained CIMP/CAR status, assisted Project Management and DCMA when required. Accountable for all property, monitoring employee timesheets, maintaining supplies & supporting other departments as needed. Warehouse/Materiel Management Supervisor Bagdad Iraq Jan-05 Mar-06 Serves as the Materiel Management Supervisor in a Multi-Class II, IV, and IX Supply Support Activity for Alpha Company, 703d Brigade Support Battalion; responsible for the health, morale and welfare of three Noncommissioned Officers, and eight Soldiers; assists the accountable officer in managing 2,200 Authorized Stock age Lines (ASL) valued at $14 million; accountable for two Standard Army Management Information systems (STAMIS), 150 HMMWV, 50 STRYKER, 45 M1120 HEMTT, 15 10k forklifts, and 5 M129A4 350 M162A vans valued at $2.8 billion. Maintain high-level of professional customer service to internal and external customers. Responsible for arranging Logistics movement for one of two areas: Import or Export shipments which includes documentation to designated brokers and forwarders.

Operations & Training NCO 

Fort Polk La Mar-06 Jun-08

Coordinated schools & courses for approximately 1100 soldiers and civilians assigned to 5 Battalions and 2 separate units in the Personnel Services Battalion and 1st Personnel Group. Determined Order of Merit List (OML), allocated course seats based on personnel strengths, verified records, promotions, prerequisites, schedules and assignments. Developed and implemented Brigade Preparatory Course to help soldiers succeed at Primary Leadership Development Course; recognized for encouraging unit sponsorship, improving individual and unit graduation statistics. Processed travel orders, class registration and logistical requirements such as transportation, lodging, catering and conferences. 

Warehouse Manager/Supply Supervisor (92A/92Y) 

Fob Shone Afghanistan Jun-08 May-09

Responsible for inventory, purchasing, maintaining and accounting for over $2 million dollar budget for the section and monitored Government Credit Card spending. Maintained supply records on equipment usage, operation and maintenance at G4 level. Developed a trend analysis tool to manage on-hand and ordering requirements. Operator for ULLS-G & S4 (Unit Level Logistics System), SPBS-R (Standard Property Book System-Redesigned), SARSS (Standard Army Retail Supply System) and SAMS-E (Standard Army Maintenance System Enhanced. Prepared hand receipts, maintained calendars, scheduled issue & turn-in of equipment; requested disposition and provided clerical support and various other duties as needed. Utilizes mainframe computer terminal to properly account for issues, returns, receipts of new materials and associated back orders; inputs essential data on all materials handled; adheres to strict accounting procedures in this regard. Conducts weekly cycle counts of inventory materials based upon computer-monitored suggested re-order listing; assists in conducting complete physical inventory count annually.

Dispatcher/Tool Room Manger

Fort Lewis WA May-09 Jun-10

Supervised and maintained daily schedules for all engineers and help desk staff. Reviewed the dispatch portal daily to ensure that all tickets scheduled for the previous day were completed and if not, rescheduled or reassigned. Reviewed the service board throughout the day to assign and schedule new tickets within agreed upon SLA time frames and to appropriately address tickets marked as In Progress or Waiting . Reviewed NOC board for unattended tickets and frequently worked with the NOC to resolve. Answered all inbound telephone calls and coordinated appointments with clients and staff accordingly. Is the central point of contact for client requests for vehicles, parts and dispatch? Maintained high degree of communication with engineers and led a daily group meeting to discuss pertinent issues. Worked closely with help desk staff to ensure appropriate triage of incoming service tickets. Utilized remote desktop control software to troubleshoot and resolve client issues where time allowed. On a weekly basis contacted specific clients to perform customer surveys. Generated several reports to be disseminated to engineers and, or referenced during the staff meeting. Answering a multi-line telephone system and corresponding to e-mails. Make Pr e and post calls to customers to confirm orders, time frames, C.O.D. and assisted customers with service problems. Monitor and maintain the status of work taken out of the office by technicians on daily basis, inventoried and e-mailed reports. Route, generate and print service calls, disconnects, installs, phone, Internet work orders, adjusted workloads through workforce management; closed out routes and work orders on a daily basis. Dispatch assignments to technicians and troubleshoot two way radio systems; Inform customers at set times throughout the day when technicians are running behind schedule. Prepare reports and perform other duties as assigned. Answered multi phone lines, routed drivers to and from their pick up locations, destinations, and in general travel, monitored drivers throughout my shift. Managed drivers to ensure expedited services, took customer sales calls and established business relations with customers for the company. Communicated with companies throughout all transports to update them on a current and pending status information Created and managed company filling system for invoices and billing purposes.

Operations NCO,

Kandahar, Afghanistan Jun-10 May-11 

Receives and compiles daily status reports from the various teams, sections, and sites within RC- South Afghanistan to ensure accountability and status updates are reported to Human Resources, the senior and regional Program manager, and battalion. Collects, validates and approves personnel utilizing DELTEK on a weekly basis. Investigates potential fraudulent t reporting and conducts time sheet audits and report's findings to Human Resources and Program Managers. Coordinates billeting, arranges transportation and conducts in processing procedures for all incoming and new hire personnel arriving in theater. Manages vacation and annual bonus scheduling for all personnel, and handles weekly and daily reports for senior management within theater and at Honeywell corporate offices. Reviews resumes for potential new hires and writes RTMO's for selected personnel. Works closely with personnel via teleconference and email to maintain accurate information on all present and incoming personnel. Reports directly to the Operations Manager, Deputy Program Manager and Program Manager. 

Warehouse/LOGISTICS MANAGER 

Fort Hood TX May-11 Dec-12 

Provided the Army / Operation Iraqi Freedom (OIF) theater of operations - including 40 system administrators and 50 field software engineers and embedded trainers throughout Iraq and Kuwait - with logistics management, supply support, inventory management, in addition to maintenance support and property accounting services for all regional Theater Provided Equipment (TPE). Served as Primary Action Officer to the Communications Electronic Command (CECOM) and to the Program Manager DCGS-A (PM DCGS-A) while reporting to the Iraq Country Lead via weekly briefings and teleconferences with program managers, DoD representatives, and hardware support contractors to resolve logistics support problems. Oversaw the Defense Reutilization Management Office (DRMO) and the Redistribution Property Accountability Team (RPAT) Supply Support Activity (SSA) equipment turn-in programs. [DRMO provides end-of-life accountability through return to duty, material and parts recycling, or authorized equipment destruction. Supervise the warehouse, shipping, and receiving.(33 Employees) Ensuring all International and domestic shipments are processed accurately and on-time to the customer. Conducting cycle counts on over 16000 different part numbers and holding 98% accuracy rate every month. Ensure parts are pulled accurately and in a timely manner. Conduct interviews, and hire new employees. Worked with SAP implementation team to integrate from ERP and preparing procedures for the company’s new system. Writing new procedures to improve old procedures. Create new metrics to track, evaluate, and improve warehouse productivity. Scanning items to the correct shelf or the correct customer bin. 

ACCOUNT MANAGER/SALES MANGER 

First Choice JAN 13-July 13

Responsible for working closely with the accounts team to ensure a positive customer In charge of increasing & maintaining customer satisfaction and ensuring that the individual needs of the customer are met. Duties: Offering a first class service to both potential and existing customers .Managing the work of account executives .Maintaining accurate reference documentation for internal management .Attending trade shows, exhibitions and events. Providing weekly metric reports to the client in line with KPIs .Manage and develop a growing team of remote Sales Developers. Identifying and cultivating new prospects. Managing a portfolio of over 20 clients and up to a value of 1 million First class negotiating, selling and closing skills. Strong knowledge of application, solution and major project selling Ability to learn quickly and drive new messages through customer channels Have the ability to sell over the phone and face to face  Persuasive and confident in new business pitching  Experience of managing major national accounts at head office level  Able to work closely with all departments within a company  Ability to identify and convert new business opportunities  Ability to create Power Point presentations  Have previously designed, developed and implemented sales courses for sales staff Implements national sales programs by developing field sales action plans. Maintains sales volume, product mix, and selling price by keeping current with supply and demand, changing trends, economic indicators, and competitors. Establishes and adjusts selling prices by monitoring costs, competition, and supply and demand. Completes national sales operational requirements by scheduling and assigning employees; following up on work results. Maintains national sales staff job results by counseling and disciplining employees; planning, monitoring, and appraising job results.

Associate Inventory Administrator

(Advantage Staffing) AT&T Jul 13- Jul-14

Responsible for taking inventory. Replenishing the stock to the specified location. Answering multi-line telephones. Fill orders in an expeditious manner. Arranging stock to reassure that items do not exceed the expiration date. Assist clients in ways to provide efficient care to patients. Perform all aspects of inventory planning, materials management, and production planning to support production schedules of five product lines. Initiate orders for collateral, media, and printed materials to obtain lowest cost while maintaining minimal excess and obsolete inventory. Manage, maintain, and forecast raw materials inventory of 300+ items. 3rd party vendor liaison, coordinating drop-ship orders, and confirming revenue orders after shipment. Maintain appropriate level of inventory at all times and planning incremental purchasing and delivery of all component items. Create and maintain all product codes and pricing grids used by sales for order entry of new orders, conversions, upgrades, updates, and replacements. Create and maintain all part numbers in inventory system, as well as create and maintain all bills of materials. Prepare weekly and monthly reports to maintain visibility of inventory as well as reporting of inventory-related issues. Resolve daily issues related to receiving, order fulfillment, and inventory control. Apply product update orders and coordinate release with warehouse vendor. 

(Elwood Staffing) Truck Body Sept-14 Feb-15

Inventory Parts Control Manger

Responsible for inventory management for warehouses ensure lead times and inventory turn times are kept to acceptable levels Provide timely and detail oriented shipping and inventory issue resolution Develop inventory control policies and procedures enhancing program efficacy
Set and strictly adhere to departmental budgets ensuring cost effective operations
Coordinate quarterly inventory with all warehouses and vendors Build and strengthen professional relationships with vendors, clients, and peers Established procedures and controls to assure the absolute accuracy of 100 million dollars of inventory on a daily bases. This increased the ability of the company to control and reconcile inventories based on root causes. Maintained inventory at a 99.99% level of accuracy. Reviewed inventory reports for accuracy prior to distribution to corporate management and clients. This included the establishment and implementation of KPI reports. Supervised the inventory control team. Set up and maintained inventory warehouse locations that improved efficiencies and reduced picking errors Trained and developed a staff of associates in receiving, QA, order fulfillment and shipping product to fortune 100 companies. Staff varied in size from 15 to 50 due to seasonal operations. Developed and implemented operational procedures that improved efficiencies and allowed operations budgets to come in below forecasts. Managed and oversaw customer returns as well as returns back to manufactures. Monitored inventory levels to assist in identifying potential problem areas. While interfacing with purchasing and sales. Company Inventory Control Manager responsible for 40 million dollars’ worth of inventory. Conducted regular cycle counts.

Adecco (Commscope)

Mar-14 Present

Electronics Assembler

Applies flux to workpiece surfaces in preparation for soldering.  Heats soldering iron or workpiece to specified temperature for soldering, using gas flame or electric current. Melts and applies solder along adjoining edges of workpieces to solder joints, using soldering iron, gas torch, or electric-ultrasonic equipment. Communicates and listens effectively in a professional and courteous manner.  Good attention to detail and organizational skills (work neatly.) Manually install electronic components and jumper wires according to knowledge of unit being assembled by following written directions and/or drawings and/or schematics.  Create soldered connections to applicable quality standards. Utilizes small hand tools for positioning parts to assist in assembly operation, stripping wire, forming leads, etc. Work in compliance with MPI, OSHA and MSDS safety policies. Ability to solve minor problems and recognize bigger problems that require supervisor assistance. Assemble and test electronic circuit boards, elector-mechanical assemblies with-in ISO guidelines Identify and inspect component parts used in assembly process. Use of soldering iron and hand tools necessary in the disassemble of upper level builds.

EDUCATION

Gordon State College AA/Computer Science

Standard Army Retail Supply System (SARSS1 & SARSS2A)

Standard Army Maintenance System (SAMS/SAMS-1E)

Standard Army Management Information System (STAMIS) 

Unit Level Logistics Supply (ULLS-G/S4)

Property Book Unit Supply Enhanced (PBUSE) 

Standard Property Book System-Redesigned (SPBS-R)

WARRIOR LEADER COURSE (WLC)

Microsoft ( Word,Excel, PowerPoint, Outlook,

Hazmat Famil/Saftey

License on 10k, 20k 5k, forklift

SAP

AWARDS & CERTIFICATIONS Awards - National Defense Service Medal (3), Army Commendation Medal (ARCOM-2), Army Achievement Medal (2) PUCA (Presidential Unit Citation Award) AGCM (Army Good Conduct Medal) (3) NDSM (National Defense Service Medal), KDSM (Korean Service Medal), ACM-CS (Afghanistan Campaign Medal CS) (1) GWTEM (GLOBAL WAR ON TERRORISM EXPEDITIONARY MEDAL) (1) ASR (Army Service Ribbon) (1) GWTSM (GLOBAL WAR ON TERRORISM EXPEDITIONARY MEDAL) (1) (DMB-DWV) DRIVER AND MECHANIC W/DRIVER - WHEELED VEHICLES (1), and Overseas Service Ribbon (2) REFERENCES

 Upon request

