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FIONA M. LAMB
 Brighton, Colorado 80602

flamb@emailaccount.com

973.479.6386 – mobile
Experience
· Macy's at Orchard Square, Westminster, Colorado 

· Sales Associate (full time) – February, 2015 to current

· Same as part time with the addition of:

· Coached and mentored new hires

· Entered data and ran reports from My Client (CRM) application

· Recognized for sales in Textiles for January 2015
· Support Lead – November, 2014 to January, 2015

· Supervised team of 6 seasonal support employees

· Returned @450 merchandise items from fitting rooms to store racks on a daily basis

· Restocked Home and Ready to Wear items

· Fulfilled online orders

· Maintained neatness of all departments; relocated merchandise to appropriate areas and racks

· Winner of 2014 Annual Make Magic Award
· Sales Associate (part time) – November, 2013 to November, 2014
· Greeted customers; processed sales, returns, exchanges, account payments, applied coupons and promotional codes
· Provided product knowledge

· Opened and closed cash registers in Ready to Wear, Dresses, Intimates, Men's and Home 
· Consistently achieved sales goals and credit card applications
· Resource Plus – Brighton, Colorado – seasonal Live Nursery Merchandiser – March, 2014 to August, 2014 and March 2015 to present
· Subcontracted at Lowe’s Store #2742 as a horticultural expert in the Live Nursery Department 

· Greeted all customers and provided included plant recommendations and and how-to instruction

· Trained new staff (both Lowe’s and Resource Plus)

· Marked down plants due to health, overstock, end of planting season

· Offloaded and stocked plant shipments according to plant-o-grams

· Merchandised all end cap, inside tables and outside table displays to maximize selection, color, and presentation

· Adams County Animal Shelter, Commerce City, Colorado – Front Office Volunteer – April, 2012 to January, 2014

· Designed reports using the CRM application (Chameleon) to enhance knowledge of customer targets

· Wrote Social Media Plan; drafted Marketing Plan

· Performed database clean up – reduced average report size from 135 pages to 10 pages

· Built Facebook page – monitored and updated on a daily basis

· Pioneer Custom Cabling, Brighton, Colorado – Strategic Process Consultant – July, 2006 to December, 2013

· Produced and launched company’s first transactional Web site and eCommerce store

· Constructed and implemented all customer facing materials (business cards, banners, displays, brochures) 

· Monitored and reported individual projects’ profit margin

· Associated Building Specialties, Inc., Frederick, Colorado – Project Scheduler (part time) – March, 2009 to December, 2009

· Built a single company-wide schedule using At Task software for 20+ employees working on @400 projects 

· Created views and filters to monitor progress and allow various users to access relevant data
· Saved the company @$100K in overtime labor charges in a 5 month period

Education
· Fairleigh Dickinson University, Madison, New Jersey

· Bachelor of Science, Management; graduated cum laude, February,1992

· Proficient in various computer software applications including but not limited to:
· MS Word, 
· MS Outlook
· MS Excel
· MS Project
· SalesLogix
· Siebel
· Chameleon
· AtTask
· jxProject
· Crystal Reports
· Joomla
· Lotus Notes
