Objective
Adaptable, with extensive experience in material handling, customer service and retail; minimal law enforcement involvement. Focused on continual process improvement and cost reduction, also exemplifies quality customer service; sales expert who identifies consumer needs and delivers solutions to problems
Experience
Dispatcher  
Intec Communications, Mobile, Al	[8/2013-7/2014]
Made reasonable procedure exceptions to accommodate unusual customer requests, performed minimal clerical duties, assisted technicians. Maintained detailed administrative and procedural processes to improve accuracy and efficiency of company
Security Guard 
Vinson Guard Service, Mobile, Al                                                                                                                 [1/2011-9/2012]
· Implemented defensive tactics and physical restraints to maintain the safety and security of personnel and the general public at Austal Shipyard. Signed in all visitors and completed appropriate visitation log forms.
Office/Payroll Clerk/ 
US Census Bureau, Mobile, Al
· Maintains payroll operations by following policies and procedures; reporting needed changes. Suggested process improvements to secure prompt and regular receipts for the organization for a mass number of people in the Mobile area.
Loader/Stocker
Kamil’s Ship Supply, Mobile Al								 [5/2008-8/2008]	
· Verified inventory computations by comparing them to physical counts of stock, and investigate discrepancies or adjust errors. Received and counted stock items, and record data manually or using computer. Stored items in an orderly and accessible manner in warehouses, tool rooms, supply rooms, or other areas
Education
University of South Alabama 
Telecommunications                                                                                                          [2010 – present] Mobile, Al
			 
Nicholls State University                                                                         [6/2006-2008]  Thibodaux, Louisiana
McGill-Toolen Catholic High School		H.S. Diploma  [5/2006] Mobile, Al
[bookmark: _GoBack]Honor Roll, Member of Who’s Who Among American High School Students, Spanish Award 
Skills
Quinton Sigler
500 Canal Street  Mobile, Alabama 36602
Phone: (251)-776-3273  E-Mail: qjsigler@gmail.com
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· 
· Shipping and receiving	
· Skilled in conflict resolution
· Microsoft Office proficiency  


· Computer-savvy
· Excellent analytical skills
· High customer service standards; Excellent communication skills
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