ASHAKI FULMORE, PTCB
1804 West Cardinal Drive Apartment E  Mobile, AL 36605  H (251) 287-0598  C (251) 298-1881
ashakifulmore@gmail.com

CAREER OVERVIEW
Seeking a rewarding career where there is growth potential to allow me the opportunity to utilize my skills. I am highly motivated to perform duties asked of me, and always willing to learn something new.

CORE STRENGTHS
	· Microsoft Office Applications
	· Sterile Product Preparation

	· Pharmaceutical Competency
	· Aseptic Techniques

	· Hospital Competency
	· Dosage Calculations

	· Parental Compounding
	· Retrieve, Count, Measure Drugs

	· Extemporaneous Compounding
	· Retrieve and File Pharmacy Prescriptions

	· Filing
	· Time Management and Organizational Skills

	· Cash Management
	· Maintain Inventory Levels and Stock Rotation

	· Sterile Compounding
	· Customer Service and Complaint Handling



CERTIFICATIONS
· PTCB: Certified Pharmacy Technician 
· HIPAA: Privacy Training for the Pharmacy Workforce
· HIPAA: Security Basics for the Pharmacy Workforce
· OSHA: Blood borne Pathogens in the Workforce
· AHA: CPR/First Aid

EDUCATION
Remington College-Mobile, AL	March 2014	          
Pharmacy Technician Diploma
Perfect Attendance

RX Advantage-Daphne, AL	March 2014
Completed 160 Hour Externship

WORK EXPERIENCE
Alorica	November 2013-February 2014
Customer Service Representative
I handled customer inquiries about their Verizon cell phone accounts. I was responsible for navigating through many different systems while ensuring the customer understands their bill and service coverage.  I also assisted with technical support as well.

Sears Tele Service-Mobile AL	January 2012-September 2012
Customer Service Representative
I was responsible for answering incoming calls from customers placing part orders. In this position I had to multi-task, had to interact with customers and navigate through the system while finding the part they were seeking to buy. I accepted credit and debit card payments by phone for parts ordered.

Chautauqua Airlines-Indianapolis, IN	            September 2007-June 2010
Flight Attendant
While being a flight attendant I was responsible for passengers safety and comfort during flight. I had to know CPR, and what to do in case of emergency while In-flight. Also had to be familiar with FAA procedures and was re-certified yearly on FAA procedures. I possess a passport and airport clearance.

