Belinda A. Mier

2207B Chasewych Dr.
Austin, TX 78745

Cell: 512-781-0561
bamier@hotmail.com
Position: Short Term Inventory Assistant
Skills

· Customer Service, Effective Communicating (Speaking & Writing)
· Establishing rapport with customers, managers and administrators
· Merchandizing, Inventory Control, Stocking product, Product Presentation 
· Report Writing/Documenting. Data Entry
· Organizing, Planning/Scheduling, Coordinating 

· PC/MAC, iPad, MS Office Professional: Word, Excel, Outlook, Apps
Employment History

Graduate School Employment  12/2010 to 5/2014 at Texas Health and Science University:

 Acupuncture Clinic Intern  5/2012 to 5/2014
· Evaluated and treated patients with acupuncture and Chinese herbs. 
 Library Assistant 1/2013  to 4/2014
· Orienting new students to the library and services
· Assisted students in checking out books from the library
· Assisted students with locating books and research materials
· Assisted the librarian with various library tasks (inventory, re-shelving, book repair)
 Herb Assistant 8/2011 to 12/2012

· Filled Herb Prescriptions (herbs
· Maintained clean, dust-free product display patents, granules or raw herbs)
· Performed inventory control for patents, granules and raw herbs. Removing expired and replaced expired herbs.
· Restocked all patent formulas, granules and raw
· Maintained cleanliness and organization of Chinese Medicinal Herb Pharmacy 
Texas Health and Science University - Clinic Receptionist/Clerk 12/27/2010 to 8/2011

· Answer phone calls in a courteous and professional manner, directing calls appropriately.

· Document and create a new patient file in the database.

· Scheduling and confirming patient appointments for both intern and professional acupuncture clinics. 

· Receiving payment from patients after treatments and enter payments into database.

· Creating daily financial report
· Monitor and retrieve messages from answering system and emails.

· Assist new patients with new patient documentation and create new patient files with appropriate of patient fees, rectifying and troubleshoot discrepancies on report

· Processing and completing receipts for treatments, herbal sales, and bookstore sales including maintaining accurate schedule sheets and using Omni program to generate receipts.

· Update patient database after each shift
· Maintain patient files by keeping accurate records, including patient’s files and scheduling
· Performing other duties as needed as assigned by Clinic Director, Acupuncture Director, Herbal Director, Clinic Manager or other administrators

Volt Life Sciences contracted with Agilent Technologies, Quality Engineer (Austin, TX) 7/26/09 to 10/6/09
· Performed quality assurance testing as part of troubling shooting project to determine root cause of product failure.
Caris DX/Molecular Profiling Institute, Medical Technologist (Phoenix, AZ) 
9/4/07 to 5/15/09

· Performed Circulating Tumor Cell analysis on Cell Search System 
· Performed HDL 2b subtype analysis on 2100/2500 using electrophoresis chip technology. 
· Responsible for ordering all supplies for the CardioEvaluator Program and maintaining inventory documentation.
Mayo Clinic Laboratory, Medical Technologist (Scottsdale, AZ) 
8/2006 to 8/2007

-
Performed immunochemistry analysis on the Beckman Coulter Unicel DXIA, ELISA analysis on the semi-automated Bio-Rad analyzer, electrophoresis on the Helena SPIFE 3000.

Diagnostic Products Corporation, Technical Sales Representative (LA, CA)
7/2005 to 7/2006

- 
Performed validations of new assays and Immulite systems at new and existing accounts
- 
Performed on-site training to customers in the use of Immulite analyzers. 

Bio-Rad Laboratories, Technical Support Specialist (Benicia, CA) 
3/2004 - 5/2005

- 
Developed Technical Files for Hematronix products being converted to Bio-Rad products. Received an achievement award for this project. 

-
Liaison between Bio-Rad Regulatory Affairs and Hematronix to coordinate and compile data and documentation for CE mark.

-
Liaison between Bio-Rad Research and Development and Hematronix Quality Control Laboratory to coordinate and compile stability data for hematology products being converted to Bio-Rad brand products.

Hematronix Inc., Technical Support Scientist (Benicia Ca) 8/1998 – 3/2004

· Technical support for hematology and chemistry controls.

· Customer service resolving product issues and quality control data.

· Counseled customers on their Quality Assurance Program Reports and how to troubleshoot quality control issues. 

Education

· Bachelor of Science in Medical Technology, University of Texas at Austin 
· Bachelor of Arts in Microbiology, University of Texas at Austin 
· Communications Skills, Seattle WA
· Business Management Seminars Diablo Valley College, Pleasant Hill CA
· Masters of Science in Chinese Traditional Medicine, Texas Health and Science University April 2014
Professional Certifications

· Certification: American Society of Clinical Pathologists (ASCP) since 1985

· Certification: National Certification Commission For Acupuncture and Oriental Medicine (NCCAOM) expected July 1, 2014
Texas Acupuncture License

· Temporary July 30, 2014
· Permanent October 10, 2014
