Meaghan Bilsky
Holland Michigan – (616)312-8845 – meaghanbilsky23@gmail.com
[bookmark: _GoBack]Objective
An ambitious, organized, and creative individual with experience in an office setting, social Medias, data entry, and customer service. 
Qualifications
· Establishes great relationships with customers and clients
· Creates Google Documents to maintain organization for data information
· Possess ability to learn new tasks, procedures, and skills quickly

Education
Davenport University 
Bachelor of Business Admin -Marketing - Advertise/Promotion Specialty	   Expected 2016 
Holland MI

Work Experience
Career Services Assistant
Davenport University, Holland MI					November 2013 – Present
· Conducts thorough research to help determine what companies are hiring
· Uses Google Docs and Microsoft Word to help create spreadsheets, forms, and other projects to help maintain data organization
· Analyzes student and employer information and effectively records that data into spread sheets and online databases
· Occasionally assists the Front Desk members by answering phones, scheduling appointments, directing students to their correct meeting locations, and answering general questions

Sales Floor Associate	
Kohl’s Department Stores, Grandville, MI						2009-2012
· Provided a great shopping experience for customers by helping locate merchandise and resolving customers’ questions
· Worked as a team player by assisting the Point of Sales Associates at the checkout line
· Created a friendly and helpful shopping environment for all customers by adhering to company policies pertaining to customer service satisfaction


Assistant Night Manager		
Mr. Burger, Wyoming Michigan								2005-2008
· Calculated total cash and credit sales at the end of the night, correctly entering them into the company’s records
· Assisted with light book keeping and cash flow operations handled change requests made by employees
· Shaped long lasting relationships with new customers and returning customers
Volunteer Experience

Social Media Administrator for GamingMommies.com				June 2014 - Present
Holland, Michigan (Online)
· Responsible for sharing, uploading, and maintain social media outlets for Gaming Mommies
· Answer audience questions, comments, and concerns in a timely and professional manner
· Research internet for hot trends in the gaming community, making sure it’s relevant and appropriate for our target audience
· Creates, reviews, and edits postings for grammatical errors
· Focuses on the expansion and growth of the Gaming Mommies Community by coming up with ideas for promotional events, giveaways, and other ways to reach out to the online community

Community Management for GamingMommies.com				April 2014-Present
Holland, Michigan (Online)										
· In charge of coming up with ideas to engage our gaming audience, specifically for the PC game World of Warcraft
· Creates Youtube videos to help promote GamingMommies.com
· Positively expanded an online gaming group from 400 members to 1,600+ members in under a year by hosting in-game events and giveaways, forming lasting relationships with veteran members and new members
· Moderating member posts and topics to make sure content adheres to Facebook Policies and Gaming Mommies policies

