Stephanie Morgan
1251 Whiting St SW
Wyoming, MI 49509
Sehne2012@gmail.com
616-375-1672

WORK EXPERIENCE

Team Lead
Management
Advanced Inventory Solutions - Kentwood, MI - September 2014 to March 2015

Responsibilities

· Maintained inventory equipment and company vehicles
· Drove 15 passenger vans 30 - 1000 miles to store locations
· Ran inventory process on retail, sporting good, hardware stores, and pharmaceutical companies, mapped stores, verified and processed all reports
· Conducted interviews, processed new hire paperwork, and trained new employees
· Set schedules based on store size and distance to customer
· Maintained positive customer relations

Driver
[bookmark: _GoBack]Muskegon Car Credit (Car City) - Wyoming, MI - November 2013 to September 2014

Responsibilities

· Drove all make and model vehicles from Car City Hub in Wyoming to other Car City locations; Battle Creek, Muskegon, Cadillac, Lansing and South bend. 
· Transported vehicles to dealership's within Grand Rapids such as Berger Chevrolet, Courtesy Dodge, Fox Kia, Fox Hyundai, Borgman Ford, Bell Tire, etc.
· Helped in the customer service department; answering phones, scheduling appointments, arranging towing, warranty claims, and labor times for the technicians.

Auditing Specialist
Advanced Inventory Solutions - Kentwood, MI - July 2013 to January 2014

Responsibilities
· Audited inventory for retail, sporting goods, hardware and pharmaceutical companies 
· Processed inventory on a 10 key device
· Maintained positive customer relations with all clients, and their customers.




Shipping and Receiving Clerk
Seasonal
Cabela’s - Grandville, MI - February 2013 to April 2013

· Loaded and unloaded shipments. 
· Stocked shipment on retail floor. 
· Inventory and audit of merchandise. 
· Operated hi-low/ forklift and wave lift.

Customer Service Representative
Late Stage Collections
Fifth Third Bank - Grand Rapids, MI - April 2010 to September 2012

· Handled cash in excess of $250,000 during vault transactions. 
· Balanced a nightly drawer of $3,000, ATM of $200,000, and TCD of $150,000. 
· Maintained customer relations with an eager and positive attitude.
· Contacted delinquent auto loan customers within a call center environment. 
· Made arrangements to rectify accounts. 
· Worked with Insurance, Bankruptcy, and Repossession companies.

EDUCATION

Associates Degree in Accounting
University of Phoenix - Grand Rapids, MI
2008 to 2010

SKILLS
· Management
· Advanced Excel, Microsoft, and Outlook Knowledge
· Customer Service
· Problem Solving
· Accountability
· Auditing					
· Extensive Cash Handling				
· Team Building					
· Leadership
· New Hire Training						
· Sales						
· Balance Sheets
· Service Writer Experience
· Call Center Experience
· Scheduling
· Vehicle Maintenance

