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SHENISE HALL

6169 Dews Road
Phone: (434) 324-2127
Hurt, VA 24563
Cell: (804) 852-4392
shenise_hall93@yahoo.com



EDUCATION

Fortis College, Richmond, Virginia
Certificate in Practical Nursing
September 2014 to October 2014

University of Maryland University College, Dongducheon, South Korea
Major: Information Technology
January 2013 to March 2014

COMPUTER SKILLS
Microsoft Office 2010—Word, Excel, PowerPoint
MS Outlook

EMPLOYMENT HISTORY

Order Picker
Amazon
Richmond, Virginia
November 2014 to December 2014

· Relocate products using forklifts, pallet jacks, and walkie-riders.
· Pick customer orders on all levels of a multi-level mezzanine. 
· Take picking orders from scanners and attempt to find products in Amazon warehouses.	
· Check product to ensure that it is proper working condition and is not damaged.
· Isolate damaged items to a predefined marked area and report it to the manager.
· Receive products using radio frequency scanners.
· Ensure that the quantity specified is picked by repeatedly counting them before placing them on the conveyor.
 



Information Technology Specialist
U.S. Army
Fort Gordon, Georgia
February 2012 to July 2014

· Lead and guide soldiers with less experience.
· Solve day-to-day issues in a Windows XP & 7 environment.
· Maintain an operational network.
· Maintain a neat and easy to use Active Directory.
· Create user, computer profiles, and reset passwords.
· Build rapport and steadily communicate with customers and associates over MS Outlook.

PERSONAL ATTRIBUTES

· Computer competent
· Assertive
· Detailed-oriented
· Cooperative
· Customer-focused
· Flexible
· Mechanically inclined
· Hardworking
· Quality focused
· Honest
· Team player
· Motivated
· Good phone etiquette
· Sincere
· Time management skills
· Quick learner


