	Daniel Thompson

Daniel.thompson24@outlook.com

303-489-7647


	OBJECTIVE

	
	To have a career in the IT Tech& Support Field as well as the customer service field.

	SKILLS PROFILE

	
	Knowledge of Microsoft Office, Word, Excel, PowerPoint
Knowledge of Windows Operating Systems, Remote Desktop, Vmware
Typing 60WPM
Customer Service
Multi-Tasking, Team and goal oriented, Self starter
Knowledge of Cable modems and boxes, Wireless, Routers, Networking, PC Security, PC Troubleshooting, Troubleshooting, Mobile Devices
Working on A+ Certification
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	EMPLOYMENT HISTORY

	
	Aimbridge
	May 2006-
November 2007

	
	Englewood, Colorado
Customer Service Rep II- I helped customers and dealers with any problems they had with their car loans.
Data Entry
Customer Service
Funded Car Loans
Handled Mail
Answered Phone Calls(10-20 per hour)
Billing and account review, as well as credit report review.
Training- I trained employees on data entry and funding car loans.
I started as a customer service rep I and after 1 year I was promoted to customer service rep II.

	
	





Sears
	





September 2005- November 2005

	
	Aurora, Colorado
Shipping & Receiving- Seasonal
Helped Customers
Loaded & Unloading Trucks
Stocked Merchandise

	
	Aimbridge
	May 2005- August 2005

	
	Englewood, Colorado
Intern, Customer Service Rep
Data Entry
Customer Service
Funded Car Loans




	EDUCATION

	
	High School Diploma 
(ABeka Academy)
	   2004

	
	Pensacola, FL


Associates Degree In Computer Science (IT Tech&Support)     August 2010- 										May 2014
Community College Of Aurora
Aurora, Colorado						
