
Luke Holwald
		 
8701 Huron St		lukeholwald@yahoo.com
Thornton  CO 80260		Cell:  (303)-246-8408


SUMMARY OF		Energetic self starter with highly effective problem solving skills
QUALIFICATIONS:  	Demonstrated organizational and leadership skills
				Utilized the policies and procedures involved with Identity Theft Fraud 
				Organized to handle multiple objectives efficiently

				
WORK			QWEST / Century Link				   2003-10/2014
EXPERIENCE	Fraud Analyst II 
· Validates customer identity for UPS/Qwest-CTL protection
· Communicated Identity Fraud protection and police reporting to victim
· Terminate and prevent any fraudulent transactions
· [bookmark: _GoBack]Communicate to internal managers addressing policy compliance
· 2000+ Confirmed Identity Theft Cases

Accomplishments:
· Investigated 8,400 fraudulent claims of which 2250 were blocked saving the company $1,000,000 in bad bills per year
· Field 20 phone calls per day resulting in an average of 30% fraudulent cases
· Promoted to team leader after 2 years of service.
· Successfully prosecuted 100 cases per year of fraudulent activity.
· Developed internal control flow charts and narratives for department development.

Quality Assurance Specialist I	                                         2001-2003 
· Efficiently corrected order errors using multiple systems
· Analyzed Magic errors to accurately correct the orders
· Applied critical thinking to update the 99 report in Corbi
· Exceeded daily averages for errors corrected

Mullen High School

Head Coach of Wrestling  					     2001-2004
· Implement teamwork and sportsmanship to the team
· Demonstrate and assist all aspects of wrestling moves
· Enforce academic success and mentoring assistance

Accomplishments:
· Coached 45 high school students per year
· Assisted with 2 tournaments per year as administrator 
· Mentored 9 students from failing grades to passing



INTERNSHIP		HARLEY-DAVIDSON    	                               	                  2000  
EXPERIENCE:		HR Staffing 	
· Arranged interviews using Microsoft Outlook
· Assigned flight plans, lodging, and transportation for candidates
· Drafted confirmation letters for applicants and interviewers
· Responded to Employee Relations questions on benefits

Accomplishments:
· Arranged 200 interviews over 3 months

EDUCATION:		Carroll College, Waukesha, Wisconsin									Bachelor of Science in Business Administration								Emphasis:   Management  	Minor:  Communication
				
Related Coursework 
				Human Resources		
				
COMPUTER		Proficient in Microsoft programs Word, Excel, LexisNexis,
KNOWLEDGE:		PowerPoint, Internet and Database, Public Records


ACTIVITIES:		
· Challenge 2000 Leadership program 		                     1998-2000 
· White Rock Elementary School volunteer 		                  1998
· ITS (Information Technology Service) lab assistant         1997-1998


							

