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	EDUCATION


	Bachelor of Science, Business Management
Metropolitan State University of Denver
	           Graduated August 2014

	· Major:  Management
· Related course work: Accounting 1 & 2, finance, business communication, statistics, marketing, human resources, legal environment business, workforce diversity, purchasing and supply chain management and international business.
Horizon High School                                                                                                                                    Graduated in 2008
Brighton, Colorado
· Enrolled in advanced classes
· GPA ~ 3.5


SKILLS & ABILITIES
	
· Experience working in high-stress and high-volume environments.
· Very positive attitude, reliable, and good with other individuals
· Quick learner, always organized, know how to prioritize and multitask
· Team player but also independent when need be
· Great customer service skills
· Advanced knowledge of Microsoft Office and other programs


EXPERIENCE

Transportation Security Officer
Department of Homeland Security								2010 to present

· Work as a security officer at Denver International Airport. 
· Screen passengers and their belongings in order to prevent prohibited items into the secure area, in order to keep people the traveling public safe.  
· Have been Screener in Charge, Infield, helped with alarm resolution, and calibrated all the screening equipment.
· Resolved complaints, dealt with irate passengers in a professional manner, and effectively communicated to de-escalate situations.  In some situations, we would write statements for the agency explaining actions taken when a prohibited item was found.
· Trained in many classes such as TACCOM, BAT, and as a facilitator for new employees. Also helped co-workers prepare for annual performance testing and performed in the highest percentile of the organization.  Focused on professional communication and courtesy.
· Review and resolve issues in time sheets for payroll processing.  
· Received awards for excellent skills and performance	

Seasonal Specialist
City of Northglenn	  								2006 to 2010

· Worked with many people to get work done on time; very organized and efficient
· Helped people when they had problems or questions 
· Coordinate with vendors and help prepare for special events
· Operated large equipment, cleaned and tuned up
· Directed other employees of their duties and worked with supervisors to find most efficient ways to operate
· Prepared personal time sheets and turned them in for payroll processing	

Cashier
Lowes											2008 to 2008

· Responsible for operating cash registers, processing customer payments, bagging customer goods, etc.  Sort out returns, exchanges and other paperwork.
· Answered phones, transferred calls and resolved questions and complaints.
· Greet and acknowledge all customers in a friendly, professional manner and provide quick, responsive customer service.	

Team Lead
Heidi’s Brooklyn Deli									2006 to 2008

· Prepared and filed paperwork and worked with management to hire new employees 
· Organized and adjusted schedules for employees
· [bookmark: _GoBack]Balance register and the end of shift and drop off revenue
· Opened and closed the store, supervised other employees 	


REFERENCES

 	Elisardo Lopez II		Adams County Sheriff’s Office				(720)454-2746

	Haley Grubbs		Transportation Security Administration			(574)453-6695
