Gregory Flynn

410 Dickerson Lane ∙Strasburg, Virginia 22657 ∙ (540) 335-3246 ∙ theflynns2004@gmail.com 
Objective
To secure a position within a company where I can use my supervisory and management skills and my experience in building a safety oriented culture to benefit the company with character built on a strong work ethic, professionalism and maturity. 
Summary of Qualifications

· Loyal and dedicated team player.
· Detail oriented and efficient.
· Process developer and implementation.
· Trained in Root Cause Analysis.
· Trained in Management of Change and Risk Analysis.
· Years of incident/accident investigation as a law enforcement officer and then as a manager in the private sector.
· Trained in spill prevention, response, cleanup and disposal of cleanup materials.
Experience
Aircraft Services International Group (formerly Air BP)
Operations Specialist / Supervisor

August 2009 – present

· Oversee and manage up to 30 people on shift.

· Insure that all fueling operations are conducted safely, promptly and without weighing heavily on the budget. 

· Conduct training as needed for FAR 139.321 recertification and other airline recertification.

· Audit fueling slips and verify all fueling tickets and filled out correctly and accounted for.

Air BP, Dulles, VA, 2001-August 2009
Team Leader / Training Manager / Hiring Manager / Health and Safety Manager
· Handled special projects, workers comp, OSHA log, customer relations, STARS audits.
· Instructed initial and recurrent Hearing Conservation, Hazard Communication, Root Cause Investigations as well as conducted briefings on Safety Stops and trending of Advanced Safety Audits.

· Assigned to Operational Integrity Site specific task breakdown development.

· Became head trainer and Designated Station Trainer for 11 airline customers at IAD.

· Dealt with Union / Company contract issues as they came up.

Operations Specialist

· Oversaw 25-30 fuelers and tank farm plant operators.

· Investigated, coordinated, delegated, and executed all actions to ensure the company’s mission statement is upheld.
· Responded to customer inquiries and ensuring customer satisfaction.

Operations Support Team Member

· Compiled and organized task breakdown manual for the Into-Plane and Tank Farm operations.

· Trained staff on how to use the company website to demonstrate assurance that they were communicating critical information to all employees.
· Conducted training on task breakdowns.

· Created a Shift Briefing Folder and a spreadsheet to show the required and recurrent training hours per employee.

· Assisted in the completion of the training matrix so information could be transferred to the VTA.
· Resolved fuel scheduling issues due to fuel shortages. 
Aviation Fuel Tank Farm Plant Operator
· Operated and maintained aviation fuel delivery, including quality control and dispensing of fuel.

· Prepared documentation for airline audits.

· Operated and ran leak detection systems.

· Maintained Treasury Department US Customs Clearance.
Skills and Training:
· Manufacturing experience gained as a multiple line production operator with Southeast          Vinyl Corporation while manufacturing vinyl siding via extrusion of heated base PVC formula.

· Certified United Airlines Fueling Instructor for narrow and wide body aircraft
· Attended Emergency Incident Management class in Chicago for Air BP
· Attended First Level Leadership training in Warrenville for Air BP
· Attended OSHA training on regulations and policies through Rockbridge University
· Trained in Advanced Safety Audit implementation

· Formal Root Cause Analysis Training 

· Effective communicator, both oral and written

· Certified Class A aircraft fueler

· HAZMAT Technician 

· Law Enforcement Veteran

· US Customs clearance
· Proficient in Microsoft Office programs.
References:

Available upon request.

Education
Associates Degree in Business Administration and Management from Strayer University,

Magna cum Laude, 2004

College of Albemarle, Elizabeth City, NC

North Carolina Law Enforcement Officers Certification, 1998

Central Virginia Community College, Lynchburg, VA

General Studies with Administration of Criminal Justice, 1992

Central Virginia Criminal Justice Academy, Lynchburg, VA

Law Enforcement Certification, 1989

Stafford Senior High School, Stafford, VA

Diploma, 1983
