TIERRA McKay-SAMPSON  











Email: tierramckay@hotmail.com








Phone: 720-281-1183
​EDUCATION  
South University, Online


                                                              
           June 2012 - present

College of Science and Technology, Information Technology

Texas Southern University, Houston, TX 


 
August 2009 - December 2010
College of Science and Technology, Health Information Technology
TECHNOLOGY SUMMARY
Operating Systems: MS Windows, Mac OS
Software: MS Office, PowerPoint, Excel, Outlook and Access
Programming: HTML, Visual Basic, C++
WORK EXPERIENCE

Patient First, Patient Service Representative, Leesburg, VA                                               
            July 2012 - present

· Use sound judgment when the patient has medical complaint 
· Register the patient in an expedient, accurate manner

· Verify all demographic and insurance information with patients

· Received payment for the patient's visit, diagnostic studies and supplies.
Bellco Credit Union, Member Services Representative, Greenwood Village, CO
August 2011 - June 2012
· Took incoming calls regarding accounts, products and service information 

· Accurately dealt with complex member service issues such as loan maintenance, payroll and research 

· Evaluated sales opportunities, made recommendations, offered products and referred members to the appropriate departments

Marker Group Inc., Production Assistant, Houston, TX


         

June 2010 - February 2011
· Quality Assured records to post to web for clients 

· Prepare letters and packages based on projects/cases
· Researched, analyzed medical claims for legal cases 
· Meet quality and production standards established my client.
Aurora Schools Federal Credit Union, Teller, Aurora, CO
  

March 2006 - August 2008/May 2009 - August 2009

· Greeted members, determined the nature of the member's business and promptly acted to complete the transaction 

· Communicated credit union services, policies and procedures and performed cross-selling

· Disbursed cash or check drafts and ensured for accuracy

  References available upon request
