SHANAE L. LAWSON
85 Stoughton Street. 
Boston, MA 02125
(857) 615-9575 
ShanaeLawson87@gmail.com

PROFILE:  Versatile and diligent individual who is skilled and experienced in sales, food service, and housekeeping.

WORK EXPERIENCE:
Sales Representative 	Over five years of experience as a sales representative and sales associate; provided services to customers based on their needs; created a positive rapport with clientele; obtained authorization for credit checks; assisted customers with finding suited equipment or merchandise; updated displays; greeted customers; performed daily inventory; implemented activations, upgrades, and add-ons; utilized P.O.S (Point-of-Sale); met performance metrics of 3-5 activations per day.

Food Service 	Over two years of experience in food service; consistently served quality food and beverages to customers; maintained food safety standards; operated cash register to complete monetary transactions; oversaw the drive thru was functioning in a quick and satisfying manner; greeted customers with a smile and positive energy at ALL times; followed grooming and uniform standards; ensured proper sanitation at all times; cleaned and stored equipment and food supplies; knowledgeable with taking orders.

Housekeeping  	Over a year of experience in housekeeping and personal caretaking; responsible for vacuuming, changing linen, and cleaning the bathroom; supervised transports of residents to doctor and dentist appointments; prepared meals; facilitated residents mail and belongings.

PROFESSIONAL TRAINING:
Mar. 2014 – Present 		Computer Skills Training 
                    			Project Place 				Boston, MA 

WORK HISTORY:
Sep. 2009 – Jan. 2010    	Jewelry Associate 
				Macy’s					Meriden, CT
June. 2006- Dec. 2006  	HouseKeeper 
				Mattatuck Health Care 		Waterbury, CT 
Aug. 2005- Mar. 2006		Sales Representative
[bookmark: _GoBack]				T-Mobile///Nextel 			Waterbury, CT
