
Jeff Chandler Dorsey
jchandlerd@yahoo.com
1585 Cambridge Drive
Longmont, CO 80503
(706) 718-4826


My background includes serving as a customer service associate within restaurant, hospitality, and technical service environments. Most recently, I worked with WOW! Cable, where my responsibilities included interacting with customers in order to resolve problems relating to television or computer issues, creating relationships with customers in order to potentially find new clients, flagging damaged merchandise and keeping equipment inventory reports.

Previously, I worked as Project Manager on the opening of a restaurant, where my responsibilities involved researching and ordering equipment, contacting and creating relationships with food service vendors, flagging damaged merchandise for shipment back to vendors and keeping weekly progress and monthly inventory reports.

I also worked in management for a locally owned iconic restaurant. In this position, I demonstrated the ability to resolve a variety of issues and complaints (ranging from complaints by regular customers to complaints by sales reps and delivery drivers). I consistently met my employee-cost goals, while keeping food-cost under 30% per month.

In addition to this experience, I gained a considerable amount of management skills during my employment as a Project Manager and as a restaurant manager.

I also bring to the table strong computer proficiencies in MS Word, MS Excel and MS PowerPoint and two Associate’s Degrees in Computer Information Systems. Please see the accompanying resume for details of my experience and education.

I am confident that I can offer you the customer service, communication and problem-solving skills you are seeking. Please feel free email me at jchandlerd@yahoo.com to arrange an interview. Thank you for your time, I look forward to learning more about this opportunity!

Sincerely,



Jeff Dorsey

Enclosure: Resume
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	Detail oriented with 12 years of customer service experience. I have an array of skills suitable for any business and an unmatched work ethic. 

Experience


(706) 718-4826	jchandlerd@yahoo.com	Longmont, CO  80503

	4/2014 – 9/2014                                              WOW! Cable, Phone, Internet                                                Columbus, GA                                                                   
Broadband Technician
Worked with customers to resolve service issues
Kept inventory/issue reports on equipment
Recruited new customers
Sold cable packages to customers based on preferences

4/2013 – 2/2014                                                     Stellar Platinum, LLC                                                                Shelby, NC



	Project Manager
Created business plan for a new restaurant
Wrote the employee handbook for new company
Managed and staffed bartenders for events held at our venues
Established relationships with sales reps and vendors 
Kept monthly inventory report 
Made calls to potential investors of the restaurant
Staged rooms to enhance visual fulfillment 
Researched and purchased equipment for use in the new restaurant
Delegated responsibilities to construction crew/cleaning crew/kitchen staff/FOH staff
Prepared new restaurant for soft/hard opening

	

	1/2004 – 4/2013
	Pat’s Place
	Americus, GA

	Manager
Delegated duties and responsibilities to staff
Supervised staff to maintain satisfactory procedures
Worked with owner to plan restaurant functions
Ensured customer satisfaction
Interpersonal skills (maintained strong relationships with staff and regular patrons) 
Ordered and received shipments

	

	
Additional skills
Ability to multitask / Experienced in Microsoft Office (Word, Excel, Access, PowerPoint) / Great work ethic / Very organized / Excellent telephone skills / Time management / Situation adjustment

	Education

	1/2009 – 12/2011
	South Georgia Technical College
	Americus, GA

	Associates of Applied Science
Computer Support Specialist
Associates of Applied Science
Networking Specialist

	References

	
References are available on request



