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Summary 
I am a loyal and dedicated employee. My work history will show that I have always been reliable, self-sufficient, and a skilled customer service representative committed to addressing customer concerns with speed, accuracy and professionalism.
Highlights
· High customer service standards	
· Service solutions expert
· Dedicated to process improvement
· Conflict resolution proficiency
· Devoted to data integrity
· Strong problem solving ability
· Troubleshooting skills
[bookmark: _GoBack]Experience
Customer Service Representative
 ▪ September, 2003 – September 2014
Best Buy Warehouse
 17800 E 32nd Ave Suite 30 Aurora, CO 80011
	
Made reasonable procedure exceptions to accommodate unusual customer requests. Provided accurate and appropriate information in response to customer inquiries. Demonstrated mastery of customer service call script within specified time. Addressed customer service inquiries in a timely and accurate fashion.  Developed effective relationships with all call center departments through clear communication. Worked with upper management to ensure appropriate changes were made to improve customer satisfaction.  Built customer loyalty by placing follow-up calls for customers who reported product issues. Implemented changes resulting in a higher customer satisfaction rating.  Provided cross training as needed to staff members. Trained staff on how to improve company to customer interactions. Developed process improvements to enhance efficiency and effectiveness of inter-department call center operations. Properly directed inbound calls in the phone queues to improve call flow. When transitioned from warehouse job to customer service, continued to assist in warehouse duties as needed.
Education
Broomfield High School
Diploma 1999 ▪ 
References
Vikki Weber ▪ Warehouse Supervisor at Best Buy (720) 244-9384
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