Kevin Ramos
316 N Houser Dr. Covina, CA, 91722. 626-347-7081. Dimzy713@gmail.com[image: ]
Objective[image: ]
To obtain a fulfilling position that will allow personal growth of skills alongside the company.
Skills[image: ]
· Familiar with FDCPA regulations and knowledge of STAR system. 
· Proficient interpersonal skills 
· Highly developed literate skills
· Well Rounded Excel and Word skills

Experience[image: ]
Express Employment	July2013-October 2014
1123 Parkview Drive, Covina Ca 91724	

Open Items Task Processor
[bookmark: _GoBack]To obtain current and prior tax information via phone calls and faxes to tax agencies and via agency web sites. Analyzing various spreadsheet formats from different Clients and reporting relevant data to customers while upholding professional standards.	
GC Services LP	January 2012- April 2013	
4900 Rivergrade Road, Irwindale, CA 91706

Account Representative/ Collection
[bookmark: h.gjdgxs]3Rd Party account representative for Sprint responsible for servicing customer calls in a polite & courteous manner while collecting the debt in an effective and efficient manner in compliance with FDCPA regulations. Use of STAR system & the client Sprint system was mandatory. 


Education	[image: ]
High School Diploma (2011)
Covina High School
463 S Hollenbeck Ave, Covina, CA 91723
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