Ronald N. Penque                                                                                      

8400 Turnpike Drive

Westminster, CO 80031

720-300-4301

                                                       ronpenque@gmail.com

SUMMARY OF QUALIFICATIONS:
· Excellent customer service and communication  skills
· Dedicated, results oriented achiever

· Superior organizational skills

· Detail minded, innovative, self starter

· Computer skills

· Works well independently and as a team player.

-     I’m very competitive – Always in it to win it !
Professional experience:
Traveled the country – Spent time with Family  10/2013 – 9/2014
Weaver’s Automotive & U-haul  Denver 1/2001 – 10/2013
· Sales/Customer service manager

· Manage sales and daily operations to achieve goals of  the company

· Schedule appointments to assure timely commitments to customers

· Order necessary parts to complete jobs properly & in a timely manner

-     Schedule U-haul and facilitate rentals – Always a top 10 dealer of 15,000

      dealers in North America ! 

Midas auto systems experts, Arvada  2/1995 – 1/2001

· Store & service manager

· Manage all store and shop operations

· Customer service 
· Order all parts to assure proper repairs are done in a timely manner
· Hire and manage the technicians

· Achieved many manager of the quarter awards

Goodyear Tire & Auto,  Lakewood  2/1992 – 1/1995

· Top performing sales results
· Sales, shop & inventory management

· Operations management

· Staffing, supervision and training
Education:


CALIFORNIA STATE UNIVERSITY, LONG BEACH

Bachelor of Science – Management  1985
