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	Summary of Qualifications	

	· 10 years of experience working with Windows XP, 7, and 8.
· Cisco Networking.
· Completed Introduction to Micro-Computing, Cisco Routing; Protocols and Concepts, Cisco Network Fundamentals, and Circuit Analysis; Theory and Practice. 
· Working toward A+ certification.
· 10 years of experience in private computer repair. (software and hardware)
· 25 years of customer service experience.
· 20 years of manufacturing experience including 10 years of management experience.

	Experience

	Roanoke Times and World News
	08/2008 - current

	Inserter Machine Operator 1
· Is responsible for successfully and accurately inserting client materials via an insertion machine, into outgoing newspapers. Checking components of the job while the machine is running ensuring the best quality product in an efficient manner. Managing a team of 11 to 15 people, giving them work assignments as well as monitor their progress throughout the shift. Knowledgeable in minor machine repairs. Manages and prepares all shift reports, including production report. 





	

	Cardinal Glass Industries
	08/2004 – 06/2008

	Production Line Leader
· Was responsible for monitoring glass tempering furnace ensuring quality of product by adjusting temperature and times according to computer data. Supervised moving tempered glass to framing department. Managed glass tempering team for efficient, safe, and quality glass. Completed all sift reports. 


	

	

	Education

	Virginia Western Community College                                                                                                                               
	
2011-Current Student

	Electrical Engineering 

Hampton University                                                                                                                           1988-1990   
              Political Science
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