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[bookmark: _GoBack]Objectives: To Obtain a Full time position as a production supervisor 
________________________________________________________________________________________________________
Education                                                      
		
              Bachelor of Arts & Science in Reconciliation Studies                             May 20, 2009
                                  Bethel University, St. Paul, MN 
Qualification/Skills                                                                                                        2000-2008
Experienced: Customer service/Collection call center, inbound/outbound, and experienced of researched projects. 
· Two years and nine months of office, financial, mortgage banking experienced. 
· Four years of production operator experienced in medical and Food Company.
· Two years of progressive quality assurance experienced in Food industry. 
· Four years of youth executive/leadership experienced while in college. Great team player in small or large group. 
· Communication skills: Professional written and oral communication skills. Trained in interpersonal problem solving, provided excellent customer service, trained in negotiation and organizational skills.
· Multi-task & Multicultural Experienced: Ability to handle multiple tasks efficiently while maintaining confidentiality. Multi-cultural experienced.  
· Detail Oriented: Experienced in researched projects which empowered my attention to detail information. Handled customers’ billing questions, payment extension, complaints, and inquires. Highly skilled in reviewing, maintaining and monitoring quality programs. 
· Computer skills: Knowledge skill level for Word, Access, Microsoft outlook, and Excel is Intermediate. Data Entry experienced with tying speed 45 
· (Used numerous research computer systems like MSP, ER, Edge, Direct Web, GEM and Mobius Computer Systems to create documents. 
Work Experience
________________________________________________________________________________________________________                                                                                                                                                                                                                                                                                                                                  

Wells Fargo Home Mortgage Department                          12/11/2014-Still Current part time
Collector Representative                                                                                   Minneapolis, MN 
· Collected early stage delinquency pasted due mortgage accounts. Generated outbound calls to customers to offer help in curing delinquent accounts that were due for one or two payments. Called customers and receive calls from customers to work out payment arrangements and assisted with modification or repayment plan programs. 
· Negotiated payment arrangements and offer suggestions on how to meet payment obligations.
· Quality and protecting customers' privacy were paramount. Had to followed detailed quality and state law procedures on each calls. 
· Organized and prioritized assigned loans based on various factors, including dates of most recent contact, promises to pay not kept, and borrowers' financial information. 
Office Team (Temp Agency) assignment at Wells Fargo Home Mortgage Department       07/01/2012-01/13/13 
OCC Consent Order Researcher Claim Project: Loan Servicing Specialist 2                            Minneapolis MN
· Analyzed and created structured files and documented research results of case files.
· Experienced navigating from multiple research computer system for research purposes. Created multiple case files in a day and successfully maneuvered back and forth from old and new projects easily.
· All project assignments required navigating through varies computer systems to locate customers’ documents at all time during the research. 
· Researched foreclosures and loss mitigation procedures per our secondary market maintain, and distribute reports to appropriate staff. 

Triumph Foods                                                                                                                                   04/2010-12/2011
Quality Assurance Technician                                                                                                          St. Joseph, MO
· Performed food safety and standardization audits on food items. 
· Review and monitored all set quality control programs and quality control test.  
·  Documented test results and log errors. Verify accuracy and assurance of the best quality of the final products. Produced high-quality production support through diligent and insightful quality assurance and testing
· Performed data entry at final meter, which requires entering serial numbers of each product.
· Analyzed defect, evaluated processes to identify operational weaknesses and deviation information. 
Triumph Foods                                                                                                                   01/2010-04/2010
Production operator:                                                                                                           St. Joseph, MO 
I got promoted to quality Assurance Technician after 3 months on production line.  
· Prepared food products for the U.S.D.A inspectors to work on. 
· Had to follow the production sanitation and quality procedure. 
· Worked at one production station for ten to eleven hours. 

Madi Community Association in the United States Minneapolis MN & Houston TX 2006 - 2011: Youth Development Director
· Developed and implemented planning and project management processes to ensure the effective coordination and integration of the programs and resources of the learning center
· Provided support to executive and staff in the areas of planning, management, program execution and communications. 
· Assisted with funds development for educational and youth programs 
· Managed the development and maintenance of the learning center Designed a cohesive and comprehensive youth development program for ages five through eighteen. 
· Collaborated with youth and adult education service management team to ensure the effective coordination of program schedules and related events for youth and families 
· Collaborate with parents and community professionals 
· Attend training as needed to comply with programs
Abroad study in South Africa                                                                                                           01/2008-06/2008                                                  Community Development Internship 	                                                                                            South Africa 	                                                                                                                                            
1. Worked as a team to rebuild three homes for seniors with disability		                              
1. Participated in a field project exploring Social Justice in New South Africa 
1. Developed effective working relationships with diverse populations
· Combined research into a comprehensive report and presented findings to the department of Reconciliation. Gained cross cultural sensitivity through the experience of living in a different Culture. 

American Medical Systems,                                                                                                       2005-2008
Operator for Electronic Assembly                                                                         Minnetonka, MN
· Analyzed and inspected assembly process for defective parts, tools, and equipment, and substandard work.
· Assembled medical products used in doctors’ room which involved:
Inspection under microscope & soldered wires to build medical equipments. 
· Trained new hires 
· Handled recurring production problems and assembly process. 
· Ensured quality of equipment by testing the product before being sent out
· Responsible for checking accuracy & quality of products
· Soldered, crimped wires and tested electric boards. Expertise in building small parts, using hand tools.
· Observed, ensured and notified supervisor if material stock is free of shortages. Instructed new workers and demonstrated new operations with training. 
· Requested, ensured, and expedited work flow by replacement supply of standard parts for damaged parts. 


Bethel University: Admission committee                                                                                         01/ 2005-05/2007                                                                                          
Represent— Recruiter                                                                                                                              St. Paul, MN                                                                                                                                                               
· Welcome new Multi-cultural students at Bethel’s College of Arts and Sciences.
· Representing the institution in different college fairs, events and communicating with other colleges for exchanging information and details about different students, thus increasing the number of prospective students that the institution can have. 
· Recruit Prospective students through drama, dance, and presentations at Multi-Cultural Churches.
· Advising students about various programs and courses available in the institution and the career opportunities associated with them. 
· Organizing orientation and training programs for newly recruited students and guiding them through the various sub processes involved in the institution.                                                    



Fergus Falls Community College                                                                                                     01/ 2003-05/2004                                          Resident Assistant                                                                                                                              Fergus Falls, MN                                                                                                                                                                          
· Administration and leasing assignments.
· Assisted new students with emotional, social and intellectual growth, meal preparation, social and recreational community activities, medication administration, and housekeeping. 
· Developed and presented proactive, retention focused educational and community building programs.
· Provided for the safety and well being and needs of new residents. Ensured quality provision of programming and service delivery. 
· Enforced and maintained consistency concerning polices, rules, and licensing standards. Supervised funds and administered TLP budget for client services.
· Ensured maintenance of residents and staff privacy and security. 
· Participated in group Conferences and staff meetings.  
Subways                                                                                                                   Plymouth, MN 
Assisted Manager                                                                                                           2000-2003
· I was a sales associate at this store and got promise to assisted manager. 
· Assisted the store manager in daily operation of the store. 
· Took responsibility of keeping store clean and uncluttered by managing team of sweepers and cleaners. Balanced cash registers at the end of the shifts.  
· Received, checked and new merchandise products. 
· Assisted manager in placing purchase orders and managing inventory. 
· Provided exceptional customer service to every existing and new potential customer.
· Educated customers on all product offerings. 
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          Wells Fargo Home Mortgage 
                                                               
HR Wells: 1-877-479-3557
                                                                 
  Nicole Smith 
                                        Co-worker in Collection dept at Wells Fargo 
                                                               612-817-4751
                                                        Bloomington, MN 55431

Haimanont Tegenu 
Co-worker for the OCC Project at Wells Fargo 
10320 Devonshire Cir D223
Bloomington, MN 55431
United States
651.734-8233
Haynazlege@yahoo.com

Curtiss Paul DE Young
Professor of Reconciliation Studies
Bethel University
3900 Bethel Drive, #24
St. Paul, Minnesota 55112
United States
612-220-3430
c-deyoung@bethel.edu

George Neri
Quality Assurance Technician Team Lead at Triumph Foods
610 Hardin, St. Joseph, MO 64505
816-351-6981
                                                             gt500el@hotmail.com


