Mark Stevens
642 Chalet Drive NW ~ Rochester, MN 55901 ~ cell: (507) 358-3157 ~ mstevensp@charter.net

Education

University of Minnesota, Minneapolis, MN	Bachelor of Chemical Engineering: June 1983

Profile

Professional Summary

· Engineer with 31 years of experience in various areas, including Manufacturing, Product Development & Qualification, Chemical Inventory & Distribution, Procurement Engineering, and Cloud Software Test.
· Experiences include data analysis, cloud software testing, project management, product/process improvement, team leadership, test coordination, product design/specification analysis, and chemical inventory management & distribution.
· IBM “Division” awards include one for creating software that stores and prints chemical safety labels, and one for helping IBM meet the requirements for the European Union’s RoHS (Restriction of Hazardous Substances) directive.

Skills

· General – data analysis, teamwork, communication, organization, adaptability, flexibility, attention to detail, and learning/applying new tools
· Programming – BASIC, HTML, SAS, Shell Script
· Operating systems – Windows, UNIX, Linux
· Business applications – Excel, Word, PowerPoint, Outlook, Lotus Notes, MAPICS
· Database applications – MySQL, IBM DB2

Work Experience

Associate Engineer	Minnesota Energy Resources; Rochester, MN	March  2014 – September 2014
Helped design portions of the natural-gas distribution network in southeastern Minnesota.  Performed a variety of analyses using specialized Computer Aided Design (CAD), Geographic Information System (GIS), and fluid-flow modeling software.

Cloud Software Test Specialist	IBM; Rochester, MN	October  2012 – July 2013
Worked in a team that tested cloud software.  Activities included planning tests, setting up test environments, creating automated test scripts, executing tests, querying databases, reporting results, investigating any problems, and installing/validating any fixes.

Design-for-Manufacturability Engineer	IBM; Rochester, MN	April 1997 – October 2012
Analyzed new circuit-card designs with respect to manufacturability, enabling quicker assembly, lower cost, and higher quality.  Worked closely with Development, Procurement, and Manufacturing to introduce prototype designs.  Served as the leader of a 10-person, two-site Early Manufacturing Involvement team.

Program Manager / Manufacturing Engineer	Pemstar; Rochester, MN	May 1995 – April 1997
[bookmark: _GoBack]Managed all aspects of the assembly of optical-link subassemblies, including inventory, staffing, quality, shop floor control, process documentation, and process control.  Analyzed and graphed associated data (e.g., process, quality, inventory).

Disk Drive Qualification Engineer	IBM; Rochester, MN 	June 1988 – May 1995
Had direct responsibility for certain aspects of disk drive qualification, and coordinated the qualification activity of three departments.  Analyzed test data using SAS (Statistical Analysis System).

Chemical Inventory/Distribution Engineer 	IBM; Rochester, MN 	June 1983 – June 1988
Provided engineering support for the chemical inventory/distribution department.  Wrote a number of software programs that supported the management and control of chemicals.  Used SAS to create databases and generate reports.  Developed and implemented many cost-saving ideas.
