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ShopBop.com (Life Style Staffing)                                 03-2014 -    05-2014                                                     (Help -Sale Season)
Order Picking/Packing

Collection of designer apparel and accessories -world’s largest internet retailer
4274 E Towne Blvd #200
Madison, WI
(608) 246-8367

  Packing orders in a distribution center use radio frequency (RF) scanners to pick the orders Work with a team to get orders shipped out to customers
   Record any trouble encountered
   Pick the required products, verifying items using UPC codes
   Pull, prepare and check in customers’ orders/returns accurately and efficiently
   General shipping duties of boxed and palletized stock
   Maintain excellent safety, quality, cleanliness, and productivity standards within the distribution warehouse







                                                                                                           
McDonald’s                                                                                         09-2013 - 03-2014
606 E Main St, Sun Prairie, WI ‎
608- 837-2318

Deliveries; off-loading trucks, storage and movement of raw product to the work area (lift up to 50lbs. with the assistance of a hand truck) 
- Checking stock of products and insuring proper stock levels and rotation. (Moving products from refrigerated areas or stockroom- lift up to 50lbs, product can be separated by units which will reduce weight.

Good customer service skills are integral to the way to do things at McDonald's. A crew member  provide customers with a quick and accurate service and show sensitivity to individual needs, both from behind the till as well as in the dining areas. Food Preparation and cooking the wide variety of food we offer involves using a broad range of equipment and tools. Need to produce orders to a consistently high standard and understand that quality control is vital. Cleanliness and Hygiene requires thorough training in order to maintain high standards. Learn to use a variety of cleaning utensils and chemical cleaning products along with the correct protective equipment.



Celerity Staffing ( MPI)                                                                      07-2012 - 08-2013
1266 W. Main Street
Sun Prairie, WI 53590
(608) 825-3013


MACHINE OPERATORRead blueprints, specifications, and work orders.
Preparing machine for production by positioning and securing dies, stops, guides, and turntables.
Regulating machining by setting and adjusting controls.
Producing parts by locating and marking reference points on work piece with rule, template, etc.; positioning or aligning work piece against stops and guides or with die; operating equipment.
Maintaining specifications by observing operations; detecting malfunctions; inspecting parts; adjusting controls; replacing dies.

Follow basic and verbal instruction.
Perform manufacturing equipment operation (Injection molding machines)
Work on any machine doing different operation work each day


Skills/Qualifications: Conceptual Skills, Process Improvement, Verbal Communication, Functional and Technical Skills, Controls , Supply Management, Tooling, Coordination, , Attention to Detail, Judgment.

[bookmark: _GoBack]Mc Donald’s                                                                 06-2011 - 07- 2012
O'Hare Terminal 1
Chicago IL 60666 
Phone: 773-467-1290
(2010 -2011)

Crew 

 
Greeting customers while offering super customer service attention, taking, assembling and presenting food orders, requesting and receiving payment, operating the cash register (Constant movement, frequent bending and stooping) 
- Cleaning in accordance to our company’s sanitary standards including but not limited to: sweeping and mopping floors, cleaning walls, tables, counters, kitchen and service equipment. Cleaning the customer service area, removing trash, cleaning restrooms and checking the parking lot. (Frequent bending and stooping) (Trash removal weight can be up to 25lbs.) 
- Assisting new crew members in learning their new job skills 
- Cooking and preparing food for sale
- Deliveries; off-loading trucks, storage and movement of raw product to the work area ( lift up to 50lbs. with the assistance of a hand truck) (Frequent bending )
- Checking stock of products and insuring proper stock levels and rotation. (Moving products from refrigerated areas or stockroom may lift up to 36lbs, product can be separated by units which will reduce weight, frequent bending and stooping, may use a ladder) 
- Checking equipment to ensure that it is in proper working order, letting the management team know if there might be a problem 
- Backing up other crew members in their jobs, assist in any area to ensure that the food is being prepared, packaged and delivered to customer in a timely manner .


                                                                  


                                                                                                                            References:
*Raquel Schaaf
Wisconsin Bank and Trust (Customer  Service Banker)
(608) 512-3594
Cottage Grove, WI

*Maria de Leon
Health Care Inc.
7464 N Clark St
Chicago, IL
(773)-743-6300

Juan Lopez
Chicago Executive Airport
(847)-209-2006


