Sarah Hussain
132 W Johnson St. #401 Palatine, IL 60067
805-551-8829 • sarah.baig@gmail.com
Summary
· Over 10 years of experience as a Business Consultant, including expertise within Business Analysis, Project Management, Documentation and Testing capacities.
· Experience with  recruiting and behavioral based interview assessment techniques.

· Excellent using time management skills such as prioritizing/organizing and tracking details and meeting deadlines of multiple projects with varying completion dates.

· Experience establishing and maintaining relationships with individuals at all levels of the organization.
· Recognized for exceptional contributions in business analysis, management consulting and client services.

· Excels in training, building and leading top-performing, client-focused personnel teams.
· Exceptional written and verbal communication skills, to any professional environment.

· Commended for being a hard-working, flexible professional with a proven commitment to team work.
· Skilled at performing independently or within a team to exceed all operational goals and objectives.

· Over 11 years experience volunteering for women and youth focused non-profit organizations.
· General technical skills: Microsoft Office/Visio/Project/Publisher, DocAve 4.5.3, Quest Notes Migrator, Rational Unified Process. 
· Software/Products: BEA WebLogic Workshop 8.1, Quest Software’s Toad, Microsoft SharePoint 2007 (MOSS)

· Development Tools/Languages: Adobe Output Designer, Macromedia DreamWeaver, Adobe Photoshop, Mercury TestDirector 8.0, Rational Rose, Clear Quest and Clear Case

Professional Education 
Bachelors of Science, Information & Computer Science

University Of California, Irvine – 2003
Professional Experience
Paylocity

             Sept 12-June 14
Product Manager
· Plays role of Product Owner to take responsibility to deliver and maintain a new health benefits product. 

· Working closely with team daily in an Agile environment to define user stories and prioritize deliverables while working closely with stakeholders.
· Delivers and presents status the teams plan for delivering product according to targeted release dates.
· Leads project management activities, such as project timelines and facilitation of various touch point and status meetings.
· Close interaction with QA lead to ensure test cases/scripts are accurate and executed as expected. Helped QA team document and execute test cases to ensure actual results match expected results.

· Experience with recruiting process by interviewing candidates and providing sufficient and detailed feedback.

Tahoe partners

             June 11-Aug 12
Senior Consultant

· Lead Business Analyst on Customer Portal projects to create user experience and visual design for member focused portal providing access to health related information.

· Significantly involved in requirements gathering, user-centered design, user experience, visual design, content strategy, site layout, as well as training documentation.

· Assists with various project management activities, such as project timelines and faciliation of various touch point and status meetings.


JP Morgan chase
                                                                                                                                          Apr 10 – June 11
Business Analyst/Project Manager

· Serves as liaison between IT and business end-users. Works with business to analyze business requirements and document specifications for new features/enhancements within the technology application. 
· Identifies, and documents business requirements, recommending business priorities, and advising business on options, risks, and costs. 
· Analyzes impact of proposed solution across the business; demonstrates business requirements/specifications to development team
· Assist Quality Management team to ensure that requirements documentation can be easily translated into test plans, and to ensure the testing results correspond to the business expectations.

· Facilitates implementation of new functionality through demos, and the development of appropriate documentation. 
Deloitte Consulting, LLP.              

Jul 04-Feb 10

 
Senior Business Consultant 

· Led documentation of lessons learned and suggested offshore activities by project phase and distributed to pursuit managers to significantly increase the scale of offshore delivery. 
· Spearhead operations for team of writers, facilitating development and cooperation of content and ideas to build eminence for the firm.
· Leadership resulted in the reduction of configuration errors and system defects by 20%.

· Proficiently handled client needs analysis, including scoping, planning, design, and documenting business requirements to fulfill client needs. 

· Led design effort to document system component diagrams across various domains for a new product implementation within a non-profit healthcare company. 

· Efficiently developed test scenarios, supervised the planning of testing cycles and managed individual testing cycles. 

· Successfully supervised implementation of various technologies and processes for clients across Public Sector, Technology/Media, Healthcare, and Oil/Gas industries.

WellPoint Health Networks                                              



   Sept 03-June 04
Business Analyst
                    

· Consistently identified perceived gaps in service to business owners through the application of an innovative web monitoring project.
· Tasked with the evaluation of vendor tools for company web monitoring project.

· Successfully identified and resolved all operational problems to ensure customer satisfaction. 

· Responsible for analyzing performance and availability data to create and update ad hoc reports.

· Utilized diagnostic audits to formulate a step-by-step design guide for future web page design.

Volunteer experience
· Women for Women International: Directly sponsoring families in Afghanistan & Africa through sponsorship program since 2003. Currently volunteering to obtain additional sponsors and create awareness about the organization
· Feed My Starving Children: Volunteering to packing nutritious meals for hungry children around the world
· Apna Ghur: Volunteered and participated in 5K walk to raise funds and create awareness.

· Free Arts For Abused Children: Collaborating with abused children on art projects within the Los

· Angeles community

· Najaf Campaign: Collecting donations to sponsor orphan children in Najaf, Iraq 

· Simi Valley Hospital: Donated over 200 hours of service, directed visitors to patient’s rooms, operated hospital database and monitored front lobby environment[image: image1.png]


[image: image2.wmf]
