Lynda S. Gerstner
1229 Snyder Way
Superior CO 80027
720-628-4424
otis80027@comcast.net

RESUME

EDUCATION

Regis University								Bachelor of Arts
Business Major / Management Minor					Cum Laude

WORK EXPERIENCE

Escrow Specialist								12/2011 – present
Pulte Mortgage								Englewood CO

	Submitted and paid nationwide property tax payments, completion escrow holdbacks,
and private mortgage insurance for newly built houses.

Closer									12/2007 – 12/2011
Title America								Highlands Ranch CO

	Processed, closed and disbursed 25 sales, refinances, REO and land developer loans per month.

Closer									11/2004- 11/2007
LandAmerica								Broomfield CO

	Processed, closed and disbursed 25 – 30 sales, refinances, land developer and REO loans per month.

Closer									9/2002 – 10/2004
Stewart Title								Broomfield CO

	Closed, processed and disbursed 40 – 50 refinance mortgage loans per month.

Closing Assistant								8/2000 – 9/2002
Land Title								Broomfield CO

	Processed and disbursed up to 70 loans per month. Assisted with order entry and answering telephones.

Customer Service Supervisor						5/1996 – 8/2000
Colorful Images								Longmont CO

	Supervised department of up to 300 employees, with 8 direct reports, in an inbound call center.
Handled HR duties, escalated calls and training.

Customer Service Supervisor						7/1990 – 5/1996
Neodata									Louisville CO

	Supervised 25 employees in an inbound call center.  Handled HR duties, escalated calls and training.


