Jodie Masias
7975 W.51st Ave Apt.8
Arvada, CO 80002
(720)436-7755
Email: masijod@gmail.com

Objective
To find a position where my skills can be utilized for a great company who encourages growth and innovation.

Kelly Services Boulder (IBM), Colorado					 October 2014 - Present	
Help Desk Technical Support 1
· Provide support to end-users for PC, server or mainframe applications, and hardware.
· Answer inbound calls responding to the needs of the customer in a timely fashion
· Interact with network services, software systems engineering and/or applications development to restore service and/or identify and correct core problems. 
· Simulate or recreates user problems to resolve operating difficulties. Recommend systems modifications to reduce user problems.								
Intellisource (OtterBox), Denver, Colorado	                            May 2014-September 2014
Warranty Claims CSR
· Assist customers with issues with cell phone cases
· Deescalate customers from product issues with great resolution tactics
· Process new claims via email and over the phone.
· Order new products over the phone.
· Resolve billing issues.	
· Answer questions about products and new products coming out.
	
Teletech Holdings (USAA), Greeley, Colorado			   August 2013- January 2014
 Member Services Representatives
· Assist members with different accounts for military and government professionals
· Unlock debit cards
· Research banking information upon request with disputes or general information
· Assist online banking member with direct deposits and other online issues
· Order checks, change personal or military information as needed
· Provide all general banking services as requested
· Transfer calls to other departments like auto, credit cards and fraud
· Document all information in computer in an inbound call center
· Initiate money transfers from different accounts upon request of members.

Employment Solutions(Rapport) Denver, Colorado		          September 2012-January 2013
In process Inspector and Final Inspector
· Inspect first article pieces for defects before assembly process
· Inspect final pieces following blue print schematics and tight tolerances.
· Use various tools like signature 2000, easy wire and battery testing equipment to test batteries and wires, including gages, pins and micrometers
· Document, make final shipping labels and package products.

Manpower(Accellent), Denver, Colorado                                              	      May 2012 – September 2012
In Process Inspector
· Inspect medical device parts under strict FDA company guidelines
· Used inspection tools like glebar, micrometers, laser mikes and different types of gages and microscopes
· Document all quality control information on controlled documents specified by jobs
· Input job information and performance into computer using the Infinity System.
· FDA approved clean room environment.

CaridianBCT, Lakewood, Colorado                                                                         August 2011- May 2012
    Assembler
· Assemble medical parts for devices
· Bond tubing into specific areas of devices
· Document medical device information into computer
· Work in clean room environment following strict FDA regulations

Coorstek, Golden, Colorado                                                                                   March 2010-August 2011
    Production Operator 2 
· IPI Inspector as needed
· Operate production machinery (CNC Mills) , punch presses, bridge ports, and saws
· Measure parts with micrometers and calibers
· Document inspection part information into computer using a certain data base

[bookmark: _GoBack]Dish network								          June 2009-February 2010
Technical support 1
· Inbound technical support
· [bookmark: h.gjdgxs]Trouble shoot issues with equipment for satellite dishes and other merchandise.
· Assist in billing questions and payments.

Wal-Mart, Lakewood, Colorado                                                                          November 2003-June 2009
     Department Manager 
· Maintain a seven-million + dollar a year department
· Assist in the interviewing process of potential new employees
· Delegate tasks to associates and follow through at end of day to make sure tasks are completed
· Order all merchandise Inventory control and do daily prices changes and on hand changes to maintain merchandise and reduce shrinkage
· Train new employees and new department managers and stocked items and displays
· Assist customers with any questions they might have and cashiered when needed.

Education
  
University of Phoenix                                                                     Graduated February 3, 2014
-Bachelors of Science in Business Administration and Management   
                     

