Marina DeSantis
______________________________________________________________________
12254 Sunflower St. Broomfield, CO 80020, marina.desantis91@gmail.com, (720) 234-4592
[bookmark: _GoBack]Objective  	To obtain a position in a profession that offers learning opportunities, occupational growth, builds experience as well as presenting challenges, and while working as a team and making personal connections.
Experience	
			Receptionist & Spa Coordinator
August 2013-Present        The Spa at Lakeshore Athletic Club  Broomfield, CO
· Check-in clients for appointments
· File client information
· Book & confirm appointments
· Answer a multiple-line telephone
· Cashier and occasional product sales
· Training other front desk employees
· Inventory 
· Scheduling
· Spreadsheet work on Microsoft Excel
· Marketing for the spa
· Designed and created advertising and promotions for products and events
· Acting manager when the director is unavailable
· Promoted to Spa Coordinator in June 2014
· Attends events to aid the business of the spa
Server
	August 2012-August 2013       The Village Tavern  Broomfield, CO
· Greeted and served guests including large parties
· Provided professional wine presentations
· Knowledgeable of wine varieties supplied
· Maintained tables at all times as well as the front of the house
· Provided guests with excellent and unparalleled service
Server
July 2011-March 2012        T.G.I. Friday’s  Thornton, CO
· Greeted and served guests with world class service
· Maintained tables at all times as well as the front and back of the house
		
Qualifications
Skilled in interpersonal communication; written and verbal
Experienced in high quality customer service
Responsible
Enthusiastic
Patient 
Possesses superior telephone etiquette
Excellent in assessing situations under high pressure
Detail oriented
Highly motivated
Great work ethic
Manages time very well
Quick learner
Proficient in operating Microsoft Word, Excel, Outlook, Publisher, and PowerPoint
References    
			Laura Delgado, Director of The Spa at Lakeshore: (303) 729-2551 
			Aubrey Bertron, Previous Co-worker: (303) 913-4875
			Kevin Fuoco, Previous Employer/ Family friend: (303) 549-4145
Education	
2009-2014     Metropolitan State University of Denver, CO
  B.A. in English Literature

