Nikoelette Garcia
Westminster, CO
720-550-7086 ~ Email: Nikoelette@yahoo.com



CORE STRENGTHS AND TECHNICAL SKILLS

· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Exceptional customer support
· Ability to learn new programs and policies in a timely manner
· Detail-oriented implementation skills to get projects done on time and the ability to manage multiple projects in a fast paced environment
· Exceptional communication skills  
· Strong sustainable skills

	


Technology Expertise:
	Software:






OperatingSystems:
	Microsoft Office Excel, Microsoft Office Power Point, Microsoft Office Outlook, Microsoft Office Word





Windows 7, Windows XP, Windows Vista, MAC

	

	
	
	



PROFESSIONAL EXPERIENCE




CenturyLink, Littleton, CO                                                                                                           01/14-08/2014
Multinational Communications Company with worldwide telephone service also the third largest Telecommunications provider in the United States.

· Work with customer’s in order to try and solve VoIP internet and voice problems
· Work with a team in order to organize, review, and complete multiple projects assigned by managers in a timely manner
· Import problem ticket data into Microsoft Excel for management level reporting enabling problem management decisions
· Tested circuits using INTAS to determine which side the problem reported was coming from either NIU or CSU.
· Dispatched repair tickets to the LECs (Local Exchange Carrier) in Dr Transport for issues that I was unable to resolve.
· Looked at customers bandwidth reports for over utilization of circuits. Used putty to determine which IP address was using the most. 
· Used top talker commands to identify latency issues customers reported with their internet. 
· Worked with ETFI (enhanced toll free) system to determine if TN's were being routed to the correct SIP-TRUNK
· Created router replacement tickets in REMEDY for customers routers that we no longer working correctly. 





Live Basil, Federal Heights, CO                                                                                               06/2013-11/ 2013
Fast, fresh, hearth-baked authentic Neapolitan pizza with an engaging experience for lunch or dinner.

Shift Lead, Cashier, money Handler, Customer Support,  stocking
· In charge of making the pizzas how the customer requested
· Operated the dough machine, oven, and cash register
· Prepped the store before opening to fit the company’s expectations
· In charge of making sure the store was in order before closing 
· Managed nightly sales reports
· Dealt with the customers complaints and worked on how the store could improve to fit the customer’s needs 

United States Navy, San Diego, CA		                                                   	                                     06/2009 – 11/2011
Naval warfare service branch of the United 
States Armed Forces and one of the seven uniformed services of the United Stated.

Master at Arms-Undes Seaman – Honorably Discharged
· Trained at NTC Lackland
· Worked with over 2000 Marines and sailors moving cargo
· Worked in the USN as a Master at Arms (Navy Police)
· Was positioned on guard on the pier giving access to the base
· Debark phone speaker during unrep as well as other operations 
· Worked with multiple officers communication with other vessels planning onboard LHU loading and offloading
· Protected base and vessels in case of terrorist attack
· Painted and drove the ships as instructed
· Was presented 2 MVP awards by the captain while aboard the USS Makin Island 
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EDUCATION

Mountain Range High School, Westminster CO 					     08/2006 – 05/2010
President of TRI-M and Outdoor ED Leader for 6th Grade Students





References

Available upon request
