
Amanda Forbes
(720) 394-2977

Amanda6915@gmail.com
OBJECTIVE:

To obtain a position with a growing company that will utilize my experiences in customer service, and management with an opportunity for advancement within the company.
EXPERIENCE:

Massage Envy Spa
Clinic Administrator

10/2011- present
Assistant Clinic Administrator                                                                                     
    04/2009-10/2011
Junior Clinic Administrator

05/2008-04/2009


Receptionist/Sales Associate                                                                                          
  01/2008-05/2008
Opened and closed the facility, organized the schedule for therapists and front desk employees, took weekly inventory counts and entered them, balanced daily cash reports, compiled and entered payroll, hiring and firing, trained new team members, organized and developed meetings, collected payments, sent clients to collections, answered phones, greeted clients, scheduled appointments, and sold memberships.
Bladium Sports Club
Customer Service Representative






       08/2004- 08/2009

Answered phones, greeted clients, entered customer data,  helped to arrange parties and training camps, assisted members with membership changes, collected payments, and opened and closed the facility.
Rally Sport

06/ 2007- 12/2007

Customer Service Representative

Answered phones, checked in clients, opened and closed the facility, collected payments, scheduled appointments, and assisted with child care.
EDUCATION:


Heritage College




Associate of Occupational Studies Degree 






         11/2010                                                        
Esthetics program
Community College of Aurora
      
Associate of Arts and Science Degree                                                                                                      05/2008
University of Colorado

2005-2007


General studies coursework completed

