Sandra J. Strope                                                                                                               s_strope@yahoo.com
1242 Ellicott Creek Road, Tonawanda, NY 14150                                                                                   716.694.6017| 716.867.3556 
**I have accepted contract positions as they were all available at the time**
also due to my strong work ethic and desire to keep my skills honed while searching for direct placement
SUMMARY
Motivated, energetic technical support professional seeking a position of responsibility and continued development.

Organized and client focused. I possess strong analytical skills and thrive under pressure.


RELATED WORK EXPERIENCE

Buffalo Public Schools





         VMWare Technical Support 
                          *Contract 2013- Present
   Deployment, installation, networking, troubleshooting, instruction of Virtual Desktops, Thin Clients to various Buffalo Public Schools.
Cardinal Health







       Network and Desktop Analyst                                                     * Contract

Provide support to end users on a variety of issues with internal and external applications in a fast paced, ever changing environment. Demonstrate high level client service while utilizing help desk ticket management. Perform workstation and laptop setups, deployments, training, retrievals and break-fix repairs, both onsite and remotely. Administration of local server, network, backups and phone system/Telecom troubleshooting. Wireless handset bar-code scanner and printer maintenance. Maintain various technology databases and handle IT projects. Administer new hire technology needs, including: PC procurement, active directory setup of login ID, email, Citrix. The setup of application access, phone extensions and voicemail.

The Chapel at Crosspoint                                  
Technical Support Coordinator                            June 2011 – March 2012

Provide technical support and training between four campuses for OS Platforms of Windows XP, 7 and Mac. Troubleshoot and resolve issues with phone, printer and network resource connectivity. Responsible for the procurement, inventory, maintenance and distribution of computer components, laptops and peripherals.  Deployment of workstation and server hardware and software. Management of network and servers, as well as being tasked with various ongoing projects. Provide organizational training and documentation while deploying new technologies.      
Eastern Niagara Hospital





PC and Network Specialist






       *Contract 2011 

Provide technical support and training both on site and remotely for computer systems running a Novell network for a windows environment.  Re-imaging, repairing and deploying systems. Support and install multifunction printers and peripherals. Troubleshoot and resolve networking issues. Effectively manage multiple priorities while successfully meeting deadlines. 

Ascension Health Care System




Senior Field Service Support Technician  



     2006 - 2010

Provide technical support on computer systems in accordance with Ascension Health Ministry protocol .Re-image and repair computer systems. Install and support printers and associated peripherals. Troubleshoot and remedy networking issues. Ensure that appropriate response time and proper knowledge is proactively communicated and shared. Work independently as well as part of a team to provide service to both a large campus environment and offsite locations. Perform remote technical support. Provide end user assistance and application training to personnel.

Time Warner Cable High Speed Internet: 

National Help Desk Technical Support Analyst

             2005 - 2006

Provide telephone and e-mail support to callers to the national help desk in a high call volume environment. Log and track data via application named Remedy, software system. Perform advanced troubleshooting of escalated customer inquiries.
PSI International, Inc.:






Implementation Support Specialist           



          *Contract

Traveled throughout New York State training both district and agency staff in the deployment of their enhanced (SACWIS) Statewide Automated Child Welfare Information System software application named CONNECTIONS. Implementing the processing of child welfare cases using the Citrix suite based application software within a LAN/WAN environment. Instruction delivered to local district and voluntary agencies. Provided troubleshooting, diagnosis, support to those end users via phone, email and/or in person. 

Geeks by Minute:







Technical Support and Training





      
      2004 - 2010

Technical support and training via telephone and remotely from my home. Troubleshooting numerous realms of hardware, software, e-mail, anti-virus, spam, malware detection  and removal. Resolution of issues  concerning networking, printers, application installation and use.

Sodexho Information Systems & Technology
End User Support Specialist and NOC Engineer 
 

          *Contract

Maintain, repair, troubleshoot and upgrade personal computers, POS systems, networks devices, local printers and related peripherals. 

Network Operating Center:  Monitor and troubleshoot core applications; reset passwords; run print jobs, perform scheduled backups.

Verizon Communications 





DSL Technical Support  








          *Contract

Digital Subscriber Line Technician. Promoted to the position of Team Developer / Supervisor, in less than 6 months. 

Team Developer / Supervisor
Responsible for (up to) 140 technicians at Verizon Communications -ADSL Technical Support Center   
Interviewed, hired, counseled, terminated technicians. Initialized and followed through with goal-oriented development of technicians' approach, skills and knowledge base. Mentored with the goal of the individual becoming the best they could be in their position.

EDUCATION
Associate Degree   






Electronic Technology





 Bryant & Stratton College, Buffalo, NY
A Plus Certification 






Computer Repair






 Rochester, NY
MCSE Networking   






Certification tracks completed   



 New Horizons Learning Ctr., Buffalo, NY

Epson Printer Certifications     



Printer Specialist






 Buffalo, NY
VMWare HP Certification Classes



VMware Operator Installation, troubleshooting
 Online
Microsoft








SCCM Deployment and Troubleshooting

 Online
