Richard T. Lichtenberger
109 S. Southport Road Mundelein, Illinois
(224) 828-9723 
Rich.Lichtenberger001@yahoo.com

A detail oriented, sales and retail manager with comprehensive operational business and communication experience who leads teams into increasing the company’s profile.
SUMMARY OF QUALIFICATIONS

· Enthusiastic, committed, and  resourceful
· Skilled at “thinking on my feet” and successfully balancing many projects at once.

· Reputation for taking the initiative and seeing a task through to completion.
COMPUTER  KNOWLEDGE
· Microsoft Word, Excel, System V, JDE
EDUCATION
        Brewster High School            Sept 2002- June 2006

High school diploma obtained

Banner Plumbing

  Warehouse
November 2013- present

Working in the warehouse pulling orders and getting them ready for delivery, working with stand up forklifts and sit downs, unloading trucks, checking them in and putting stock away, working with co-workers and sometimes independent. Some customer interaction and contactor interaction daily.
Ikea
Sales/Inventory                                                                                                                             May 2012- November 2013
Helping co-workers when needed, training new co-workers, working on truck notes getting everything prepared for the next day, putting customer orders together, building customer relationships and also working closely with management.
Menards
Assistant Department Manager Hardware



           Dec 2011 – March 2012 responsible for revamping the whole department, supervising 15 employees, maintaining department goals, company goals and overall sales
Assistant Department Manager Plumbing and Electrical


    Sep 2009-Dec 2011 

Responsible for supervising 12 employees, maintaining department goals, company goals and sales
· Able to lead a team and delegate department tasks to achieve store goals

· Recruiting, developing and retaining staff
· Meeting and exceeding operational expectations by implementing daily tasks and plan-o-grams
· Managing deliveries from suppliers
· High focus on customer service dealing with complaints and department inquires
· Upselling of products
Morning Stocker







    April 2009-Sep 2009
Responsible for replenishing stock on the sales floor and displaying it in a presentable manner to increase sales

· Able to work as a team and part of the early morning crew
· Use of forklift daily

· Unloading of weekly shipments that involved inventory checking and recording
· Price marking inventory and removing defective and/or damaged merchandise out of the inventory system
Sundance Vacations
Permission Based Marketer                      
        
                                          April 2011 – Present
Responsible for generating leads for a wholesale vacation company by attending various entertainment venues throughout Chicago and Wisconsin.
· Tradeshow Promotions
· Lead generation 
Watson Pharmaceuticals
Process Operator







  July 2007 – Sep 2008
Responsible for pulling inventory and chemically mixing and managing pharmaceutical drugs
 
· Comprehensive in BMR procedures
· Working with controlled substances
· Use of forklifts
· Followed SOPs
  Banner Pumbing                                                             Nov 2013- Present
 Warehouse

Responsible for pulling orders accurately and making sure that its ready for the next day.

    Using forklifts and electric pallet jacks

    Pulling orders and making sure that they are ready for delivery the next day.

    Inventorying product when and if it needs to be counted.
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