Joe Duggan
(612)240-6139  tortugajoe@gmail.com 

Summary – Experienced in customer and client service within the restaurant, cleaning, and residential construction industries. Worked directly under management in team settings, also training new employees in company policies and procedures. Responsibilities have included opening and closing shifts in several positions.
Work Experience: 
Monticello Pizza Factory- Cook				May 2011 to November 2011
								    and July 2008 to May 2010
· Performed excellent customer service in a fast-paced environment working closely with management and team members
· Responsible for opening, closing, cleaning, and stocking before and after shifts
· Trained new employees in specific procedures and customer service expectations
· Received and prepared orders to high company standards
Envirotech- Utility Cleaner						May 2010 to May 2011
· Worked on-call 5-6 days per week, averaging a full-time schedule
· Locked-up banks, food-processing companies, industrial manufacturers, offices, medical clinics, and other businesses for overnight security
· Cleaned with attention-to-detail and ordered supplies as needed
· Trained new employees
Bryant Construction- Laborer					Summers of  2006, 2007, 2008
· Worked under owner in collaboration with other team members in roofing, siding, demolition, plumbing, and landscaping contracts
· Responsible for set-up, cleaning, and storage of equipment and materials
Education: 
Monticello High School							2005 to 2009
· Post-secondary option credits in graphic communications
St. Cloud Technical and Community College					2009 to Present
· Associate of Arts in Psychology coursework

References: Available upon request
