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Career Synopsis
Asset Technician - March 2007 to January 2014 - Bilo Incorporated, Greenville, SC
· Provided warehouse management support of electronic and IT equipment for the corporate offices and stores, as required for daily operations.
· Using Remedy and other distributed software products, completed tasks which included keeping inventory, testing, repairing and processing shipments of equipment to various locations as needed.
· Supervised and trained personnel to perform various tasks including, but not limited to: cleaning, testing and repairing equipment  for redeployment. 
· Worked with vendors and technical staff on providing repairs or refurbished equipment.  
· Was a special project lead on reworking and implementing of store IT network systems, using UNIX, SQL and other software products.   
Operations Technical Analyst - February 2006 to February 2008 - Worksmart
· Provided support for the following products, Stratus/EFT, Network Distribution, Tivoli Technical and AutoSys, on both an MVS mainframe and distributed systems.
· Ensured cartridge swaps were done correctly and took corrective action as required. “NDM” stopped, started, canceled and deleted plans as required by store support. 
· This included opening appropriate Remedy Problem tickets concerning harmless, critical and fatal issues as directed with procedural guidelines. 
· Provided hardcopy output for stores, HR, Payroll. Ensuring correct forms were used in output. 
· Designed forms for use by the departments when needed using the Elixir software package. 
· Using a mainframe Tape Management System, rotated tapes for Disaster Recovery with outside storage vendor daily. 
· Provided documentation for operational issues through Remedy Problem and Change Management tools.
Motorcycle Technician - June 2005 to December 2005 - Harley Davidson of Greenville	
· Serviced and maintained customer and dealership bikes. Installed accessory parts as required by customer and sales department. 
Motorcycle Technician - July 2004 to June 2005- American Biker
· Serviced and maintained customer bikes. Installed accessory parts as required by customer and sales department. Created custom bikes for customers to their specifications and needs.              
Education
William S. Hart High School		Newhall, CA		Graduated with Diploma
Motorcycle Mechanics Institute		Orlando, FL		Graduated with Certificate
