9310 W. 56th Place Arvada, CO 80002
  (720) 275-1273 jshyer69@gmail.com 
Jeffrey S. Hyer

Objective 

To bring to your organization enthusiasm, dedication, responsibility, and a good work ethic, combined with a desire to utilize my skills obtained through experience in the following areas 

Summary of Qualifications

Enterprising, Hard-Working and Technically Skilled Customer Service Rep.  Call Center experience.  Inventory Control Specialist, Shipping/Receiving Clerk.  Skilled in Inventory and Cycle Counts, Dispatching, Product Knowledge, Product Support                                                                
Related
Experience

 
USPS Boulder , CO                                    03/2014 to Current                                                         
City Carrier Assistant 
· Deliver all First Class Mail and Parcels 
· Cover for employees that are sick or on vacation 
  
Safeco / Golden, CO                                   12/2009 to 04/2013 
Claims Customer Service Rep
·  Provides efficient customer service by promptly and courteously responding to all inbound calls regarding   Agency Markets claims and or policies. 
· Performs initial capture of new claims, processes all "First Notice of Loss" and performs enhanced capture steps as needed.  Handles express claims and provides assistance on pending claims through effective collaboration with internal and external partners. 
· Ensures that agents/insured receive timely updates on their claim status. Provides contacts for temporary resources such as rental car locations and or tow trucks to assist the insured. 
· Demonstrates understanding of policies and provides guidance and assistance to the insured based on their policy; and may make limited recommendations for coverage enhancements. 
· Processes policyholder transactions accurately and within established Contact Center time standards.  Manages and utilizes time effectively to ensure the required service levels for call capture and service handle time as well as quality and customer satisfaction standards are met. 
· Efficiently utilizes on-line reference materials to provide accurate and timely information and counsel to customers.  Effectively operates systems and applications including computer desktop, Microsoft Outlook 
·  Call center specific phone systems and the Internet.
Silverplume / Boulder, CO                08/2007 - 06/2008
Customer Support Specialist
· First level customer support for web based product in high volume call center 
· Established new accounts and input specialized insurance reference material into customized database 
· Disabled and enabled customer accounts 
· Researched and resolved billing discrepancies 
· Recognized and addressed web based product errors
Quantum / Englewood, CO                11/2006 – 04/2007
Customer Support Specialist
· First level customer support for media storage libraries in high volume call center 
· Answered incoming calls for pricing, availability, and shipping information of product 
· Processed requests from Sales Representatives for evaluation and demo equipment shipments 
· Researched and resolved customer order discrepancies 
· Input Service Requests and Processed Media Material Authorizations

Trimble Navigation / Westminster, CO                03/2006 – 09/2006
Customer Service Administrator Support II
· First Level Tech Support for GPS Navigational Systems in high volume call center 
· Answered incoming calls for pricing, availability, and shipping information of product 
· Entered equipment service requests for second level tech review. 
· Researched and resolved customer order discrepancies 
· Processed return material authorizations 
Sun Microsystems / Louisville, CO                03/2005 – 03/2006
Account Representative
· Answered incoming calls for pricing, availability, and shipping information of product 
· Worked with inner-company schedulers to arrange shipments 
· Processed customer orders, internal purchase orders and return material authorizations for international distributors and subsidiaries 
· Researched and resolved customer order discrepancies 
Respironics /Thornton, CO                05/1995 – 03/2005
Customer Service Representative
· Inventory Control Specialist 
· Shipping / Receiving Clerk
· First Level Product Support for Asthma & Allergy Division and Children’s Medical Ventures in high volume call center 
· Recognized for excellent product knowledge 
· Researched product availability and scheduled shipments for outgoing respiratory equipment 
· Set up new end user accounts in SAP 
· Processed return material authorization requests 
· Created filing system for HIPPA documentation
Technology Summary

· Microsoft Office Word, Excel , Remedy 
· Oracle  / SAP
· Claim Center ( CVO ) Claims Portal ( RCS / OCAS ) 
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