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	Skills
	· Computer proficiency in MS Word, Excel, Access and Front Page
· Knowledgeable in Statistical Process Control (SPC Charting) and Quality Assurance
· Ability to work independently and as a team member
· Able to supervise multiple people and multiple job locations
· Effective interpersonal and communication skills

	
	

	Education
	New River Community College
· Certification in Medical Office Assistant

Northwestern Michigan College
· Certification in MS Access Level I, II and III
· Certification in MS FrontPage
· Certification in Understanding and using  Statistical Process Control (SPC) Methods

	
	

	Experience

	Failure Analysis  Admin         Axiem International               2014-Present
· Receive RMA’s into FRATs system
· Maintain the Failure Analysis RMA database
· Prepare items to be shipped and prepare the shipping notice
· Lab Safety Inspector
· Maintains Lab Inventory of products
· Maintains the calibration of tooling in the FA Lab
· Assist Lab Supervisor with reports, as needed

Project Supervisor          Stratosphere Quality         2012-2014
· Responsible for the Southwest Virginia region for the company
· Supervise and do sorting and inspections at manufacturing companies
· Meet with site contact or coordinator to set up job and instruct all inspectors
· Ensure all inspections are being done correctly and paperwork is being filled out properly
· Review all paperwork and time sheets for accuracy and submit to corporate
· Verifies all inspectors are at locations on time and adhering to site rules and safety regulations for each shift
· Write work instructions that are specific to every job and every sort
· Maintain supplies for the Southwest Virginia region
· Cold calls to locations to encourage new business

Technician                           MOOG, Inc.                        2009-2012
· Build silver oxide fiber  brushes for CT Scans
· Polish and build glass fiber optic lines
· Install wiring harness into drum for CT Scans
· Ensuring parts meet customer standards prior to shipment
· Completing proper documentation in accordance to AS/EN9100:ISO9001 standards

Lab Technician                 Nuvotronics                              2007-2009
· Perform wet chemical etching of various substrates and films to produce microelectronic and MEMS devices
· Responsible for wet chemical cleaning of wafers to remove particulate contamination
· Perform patterning of wafers using photo lithography methods
· Responsible for maintaining inventory of chemicals
· Experienced in proper handling and use of hazardous chemicals
· Proficient in precise measurement and mixing of various chemicals
· Ability to comply with clean room requirements

Quality Assurance/ Machine Operator  Traverse City Products     1999-2006
· Maintain intranet web site using Microsoft FrontPage
· Create and make changes to company documents according to QS9000 (TS16949) requirements utilizing Microsoft Office programs
· Calibrate and certify hand held gages (i.e. pin gages, calipers, micrometers)
· Ensure gage fixtures are sent out and certified in a timely manner in accordance to production schedules
· Data entry for all company departments using Microsoft Access, Excel or other programs
· Enter and generate SPC data for review of process control
· Work with Quality Engineer  to create PPAP files from blueprints
· Analyze PPMs and report information to Quality Manager
· Create quality documentation and operations books for PPAP run on parts
· Verify and document quality of PPAP and production run parts
· Operate 5 ton- 500 ton single hit and progressive die machines and spot welders
· Certified to operate a fork truck to load and unload tractor trailers and place dies in presses for die setters
· Die setting
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