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Executive Summary:  
Accomplished Manager with extensive experience in front-of-house and back-of-house
operations. Ability to cut costs and decrease staff turnover, Experienced sales rep with
territory management and closing experience. Computer proficient with strong
communication skills.

Core Qualifications:

•Salary structure/compensation
  analysis
• Client account management
• Inventory control
• Employee scheduling
• Consistently meet goals
• Staff development
• Bookkeeping
• Budget development
• Cash-flow report generation
• Business negotiation
• Internet savvy
• Order Processing
• Staff development/training
• Researched sales leads
• Excellent communication skills
• Account development
• Self-motivated
• Goal-oriented
•Persuasive communication
  expertise
• Networking skills
• Excellent negotiating tactics
• Customer service

Professional Experience:

Changing Seasons
Westminster, co

Position-manager 9/12-8/14
Duties- hired, trained and provided support for 10+ employees. Kept track of all inventory. Built and maintained relationships with suppliers to lower cost of goods and raise profits by as much as 20%. Prepared weekly payroll and bonus program for all employees. filed and  Maintained all financial records.


Urban Lending
Broomfield, co


Position-Loan Processor 1/2012-8/12
Duties- Prepared and processed loans based on applications received. Advanced understanding of the loan process and interpretation
of application materials to determine whether loans were approved or denied. Handled loans process from the application process all the
way through closing...Start to finish. This included bringing in applicants, helping with the application process, verifying supplied documents,
determining qualification, approving or denying the loan and ultimately communicating the decision to the applicant.

Moncor Mortgage
Denver,Co.
Position-Loan officer 1/2010-2/2011
Duties-Guided clients through the process of applying for a loan. Worked in conjunction with the borrowers to secure the loan from the lender
from the application process to the servicing of the loan. Gathered from the borrower basic information about the purpose of the loan and their
ability to repay the amount borrowed. Worked for a broker, Had the ability to shop  for the best type and source of loan and interest rate for the borrower.
Worked with different types of loans and payment options. Making decisions and problem solving, research skills and worked closely with customers.


Custom Clean
Denver, CO
Position- manager  06/2004 - 12/2011 
Duties-Trained, coached and mentored staff to ensure smooth adoption of new
Program Responsible for implementing all business-building and relationship building
Expectations with uniquely assigned accounts and customers. Prepared
monthly commissions payroll reports for 10+ sales representatives. Consistently hit and
exceeded sales goals by 20%.

The Green Chile
Denver, Co
Position- Sales Representative  01/2000 - 05/2004 
Duties-Identified prospective customers using lead generating methods and performing an
average of 60 cold calls per day. Developed and maintained long-term relationships
with public and small business entities.
Identified and qualified customer needs, developed sales strategies and negotiated
and closes profitable projects with a 85% success rate.
Exceeded sales goals by 15% every year.

Education:
South High School
Denver, Co
Degree- Diploma

References :
Upon Request


