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Curtis Weisner
1163 Rosemary St.    Denver, CO 80220    (814) 404 – 9449    curtisweisner@gmail.com


Human Resources Professional with demonstrated ability to organize and prioritize work in high-pressured environments who is dedicated to providing exceptional customer service to all areas of the organization. Excellent ability of interpreting and communicating organizational policy and procedure to a large number of exempt and non-exempt staff.
HR Skills
	Performance Management
Change Management
Conflict Resolution
	               Recruitment & Retention
               Employee Relations
               HR Policies & Procedures
	       Orientation & On-Boarding
       Employment Law
       Training & Development


Education 
2011 - 2013				   Penn State university                                University Park, PA
Human Resources & Employment Relations                                Master of Professional Studies (MPS)	
2008 – 2009                                      	   penn State University                                University Park, PA
Labor Studies & Employment Relations                                                             Bachelor of Science (BS) 

1999 – 2003                                          penn State University                                University Park, PA
Hotel, Restaurant, & Institutional Management				           Bachelor of Science (BS) 
Professional Experience
7/13 – Present			   Penn State university		         University Park, PA
Human Resources Generalist – Auxiliary & Business Services
Provide advice and counsel on all phases of human resources activities, policies, laws, regulations, and programs to employees, managers, and department heads of Housing & Food Services that employs over 3,000 full-time and part-time employees.  Provide support to managers throughout the disciplinary process and compose disciplinary letters.  Provide guidance to management on staffing processes and coordinate the interview process including providing direction to search committees, develop interview questions, evaluate candidates, schedule interviews, conduct pre-employment tests, and finalize offers.  Provide collective bargaining contract interpretation and administration to ensure compliance and consistency across units.  Support management in grievance and unemployment compensation hearings.   
Key Results:
Developed and maintain professional relationships with management across units by ensuring timely and effective support is provided in all areas of human resources.   
[bookmark: _GoBack]Member of review committee that was instrumental in the overhaul of the psu.jobs website that will improve efficiency for hiring managers and the experience for applicants.
Revamped hiring process for Housing & Food Services which included development of electronic credential evaluations, standard interview questions, and an interview evaluation form that improved consistency, quality of interview candidates, and the efficiency of the hiring process.
Participated in the hiring of over 200 technical service employees within Auxiliary & Business Services.
Serve as point of contact for units participating in new performance management pilot that will be instituted University wide.  

9/06 – 7/13				   Penn State university		         University Park, PA
Manager – Food Services
Gained valuable experience from one of the nation’s top food service providers that generates over $65 million in yearly sales.  Key responsibilities included coordinating work through communication and delegation, setting of quality standards and production levels, developing rules and procedures, planning and forecasting for the future, motivating employees, and maintaining morale.  Other duties included selection and onboarding, performance evaluations and counseling, and initiating disciplinary action when necessary.   
Key Results:
Promoted to Manager of an operation in November of 2011.
Implemented strategic action plans to control costs and improve quality that increased sales 24% and reduced food costs 5% and labor costs 9% in 2012 over the 2011 fiscal year.
Oversaw four separate employee groups and fostered a teamwork environment with a staff of over 100 employees, including 15 full-time union employees, with average weekly sales of $100,000.
Played a key role in developing daily job duties that ensured maximum productivity. 
Structured and implemented training procedures for different levels of employees.  Trained staff using employee manual covering issues that included disciplinary procedures, code of conduct, and employee rights and responsibilities.
Developed two new successful concepts which included research and development, initial and ongoing training of staff, standard operating procedures, job descriptions, and acceptability analysis.
Initiated and constructed a new position within work unit that involved developing standard operating procedures, job descriptions, ongoing training and development, and performance reviews. 
Designed multiple Excel spreadsheets that tracked inventory usage and improved product ordering.
Member of Culinary Liaison, OSHA, Menu, and Special Events Committees which are instrumental in safety and recipe/menu development University wide.

1/05 – 12/05		       	      Max & Erma’s Restaurant Group		     Pittsburgh, PA
Restaurant Manager
Directed and coached staff to ensure superior guest service for a high volume full-service restaurant chain with yearly sales of $3.65 million.  Participated in the hiring, coaching, disciplining, and terminating of staff.
Key Results:
Helped train newly hired managers in all aspects of the full-service restaurant for the eight area units.

10/03 – 12/04					    CiCi’s pizza				Washington, D.C.
Restaurant General Manager
Developed strong management and administration skills for a pizza buffet restaurant chain with over 600 restaurants in 35 states. Responsibilities included hiring, training, and scheduling employees, weekly inventory, P&L accountability, product and supply ordering, invoicing, budget analysis, daily cash handling, and balancing bi-weekly payroll using Automatic Data Processing (ADP). 
Key Results:
Promoted to General Manager within 7 months of starting with the company.  
Of Note
· Computer proficient in Microsoft Office including Word, Excel, PowerPoint and Outlook.
· Human Resources and the Law – National Seminars Training (April 2014)
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