
Zachary Young  

 Zachmyoung@gmail.com  -  200 Poplar St Unit J, Denver CO, 80220  -  (303) 523-9701	

Dedicated professional seeking position a challenging and rewarding position  

Summary of Qualifications
· Master’s Degree in Industrial/Organizational Psychology 
· Certified in Performance Management, Psychological Measurement and Methodologies, and Organizational Development 
· Background in Leadership, Coaching, Management, Human Resources and Training
· B.A. -  Behavioral Science, concentration in Psychology, and minor in Economics
· Excellent people skills
· Exceptional customer service background
· Well versed in Microsoft Office
· Strong Technology Skills
· Skillful Teacher

Education
Colorado State University		                                                                   August 2013 Graduate 
Masters of Applied Industrial/Organization Psychology

Metropolitan State University Of Denver                	                                    December 2008 Graduate  
B.A. Behavioral Science with a concentration in Psychology, Minor in Economics

Employment	
[bookmark: _GoBack]Administrative Assistant/Team Leader		           	                    June 1999- December 2008   
Peak n’ Prairie Landscape and Reclamation, Commerce City, CO                               April 2013 - Present
· Facilitates training for new employees 
· Data quantification and entry 
· Schedules employees and coordinates work 
· Project Manager on commercial and residential projects
· Foreman of a crew responsible for planning, organizing, and quality assurance
· Coaches employee to ensure continually improvement 

Sales Representative	
Verizon Wireless							     September 2012 - April 2013
· Worked in sales, selling phones, accessories and various technology products
· Operated in a team setting in order to provide customers with best service
· Taught customers about different technologies 
· Trained new employees
	
USA Ice Hockey Official 						         September 2007 - Present
· Officiates youth and adult ice hockey games
· Defuses tense situations between players, coaches and fans 
· Works with other on ice officials to promote a fun and safe game

	
Host/Busser/To Go Server				                          March, 2004 - September, 2006
Chili’s Bar and Grill, Westminster, CO
· Promoted teamwork, fun, and communication in each position
· Excelled at organization and task management
· Facilitated new employees orientation for the hosts, busser and to go server staff
 
Volunteer Experience
Officiate Hockey Charity Events					          November, 2007- Present 
Hockey Challenge for Ronald McDonald House

