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	Michael G. Therrien

	Objective

	To obtain a full time position 

	Qualifications

	A highly organized, results-oriented, take charge professional with 13 years of human resources and recruiting experience and 7 years of Heavy Construction Equipment operation experience. Proven team leader with strong problem solving and decision-making skills. A facilitator who motivates and cultivates teams to achieve optimal performance. Documented history of boosting productivity metrics.
                Marketing  Techniques                                           Operational Planning
                New Business Development                                   Market Penetration
                Personnel Management                                           Conflict Resolution
                

	Experience

	June 2006 – July 2014
	United States Army
	Saratoga Springs, NY, Glens Falls, NY,      St. Cloud, MN

	Large Center Commander
Supervise and train a team of 10 recruiting specialists 
Create and implement recruiting market penetration plans and build and maintain rapport with area communities
Conduct monthly, quarterly, and annual personnel evaluations
Generate daily, weekly, and monthly production reports and assess and evaluate team members’ presentations and speaking skills
Executed comprehensive training program lowering centers ineffective producers to lowest in zone
Maintained zero incidences of improprieties
Increased market share 30% in assigned zone


	

	Sept 2000 – June 2006
	United States Army
	Glens Falls, NY

	Recruiter
Interviewed applicants to obtain work history, education, training, and job skills
Worked with each applicant to determine a military role that would best fit both the individual and the US Army
Presented formal and informal presentations for various civic and service organizations
Bolstered recruitment efforts using competitive strategies, market analysis, and communication
· Earned Top Recruiter out of 256 Recruiters for five years
· Maintained 100% market share of assigned area
· Logged over 176,000 accident-free miles on fleet vehicle
· Increased production 300% in high school market
· Selected as trainer for regional training seminars
· Maintained rapport and shipped 96% of new enlistments

	

	Feb 1994 – Sept 2000
	United States Army
	Fort Bragg, NC

	Heavy Construction Equipment Operator
Squad leader, responsible for the health, welfare, and training of a five-person squad
1. Supervised projects, maintenance, and accountability of eight pieces of engineer equipment
1. Supervised, inspected and planned heavy construction projects
1. Estimated equipment and operator requirements for specific jobs


	
Education

	2008
	Noncommissioned Officers Academy
	Ft. Jackson, SC

	Advanced Noncommissioned Officer Course

	

	2000
	Noncommissioned Officers Academy
	Ft. Leonard Wood, MO

	Basic Noncommissioned Officer Course 

	

	1997
	Noncommissioned Officers Academy
	Ft. Bragg, NC

	Primary Leadership Development Course 

	

	Awards

	Four Army Commendation Medals
· Awarded for heroism, meritorious achievement, or meritorious service
Eight Army Achievement Medals
· Awarded  for meritorious service or achievement based on sustained performance
Glen E. Morrell Award
The ultimate individual award under the Army Recruiting department
Army Physical Fitness Badge
Awarded to those who have excelled in physical fitness

	

	References

	References are readily available upon request.
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