Deanna Ulibarri
1821 Dunkirk St 
Aurora, CO 80017
(720)810-0351

Summary of Qualifications
10+ years customer service
6+ years computer experience using Microsoft applications and software
5+ years administrative/clerical experience
2 years research assistant experience
1 year long term care experience
Self starter and a strong work ethic
Able to work independently and with others

Employment History
2014-2013		IHOP		Denver, CO
Hostess
Responsible for greeting and seating customers at the door. Engaged the customers in conversation and explain the promotional items on the menu. Responsible for take out orders over the phone and as customers came in. Also responsible for end of shift paperwork and cash/credit transactions.

2013-2012		Bally Total Fitness	Lakewood, CO
Program Advisor
Responsible for the care and safety of the children of the members and guests. Responsible for taking calls and scheduling appointments for child care. Also responsible for the cleanliness of the child care center during and after business hours.

2008-2007		Dutch Mill Restaurant		Antonito, CO
Server
Responsible for greeting and seating customers and introducing daily specials. Placed food orders, cleaned and reset tables. Responsible for restocking kitchen and keeping food preparation area clean. Also responsible for keeping dining area clean and daily cash/credit transactions.

2006-2005		Narrow Gauge Newsstand	Alamosa, CO
Bookseller
Responsible for assisting customers with book purchases and book orders. Responsible for placing book orders for specific genre of the store. Other responsibilities included keeping the store and media clean and orderly, daily cash/credit transactions, end of business day paperwork and night deposits.

2004			Grizzly Inn Restaurant		Alamosa, CO
Hostess/Server
Responsible for greeting and seating customers at the door. Responsible for placing food orders, clearing and cleaning tables. Also responsible for restocking kitchen and keeping food preparation areas clean. Other responsibilities included scheduling of special events and holiday parties, daily cash/credit transactions and the completion of end of business day paperwork.

2003			Evergreen Nursing Home	Alamosa, CO
Social Services Assistant
Responsible for the completion of admission paperwork for new and current residents. Responsible for completing paperwork for DNRs and living wills and updating resident charts when needed. Also responsible for setting up dining room for activities amd serving as building manager once a month.

Education
2001-2000		University of Northern Colorado		Greeley, CO
Bachelor of Arts in Psychology earned December 2001
2000-1996	Adams State College		Alamosa, CO



