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Leadership      Professionalism      Integrity   


OBJECTIVE
To exercise and expand upon my skills and knowledge in:
Financial & General Management ~ Leadership ~Interstate & International Logistics ~ Performance Management ~ Critical Thinking ~ Team Building and Development ~ Training Development and Administration ~ Communication ~ Customer Service ~ Planning & Dispatch ~Financial Analysis and Reporting  ~ Benefits & Payroll, A/R & A/P

· An honor’s graduate and committed professional with proven abilities to create and maintain trusted relations with clients and colleagues.

· Proven leader with over 15yrs in sales and management, concentrating in logistics and finance.

· First-rate customer service skills with the desire to exceed expectations.

· Steadfast and dedicated








 EDUCATION

				1 | Page
 Kent State University, College of Business Administration         
Bachelor’s of Business Administration
· AACSB accredited
· Awarded the Superior Scholarship Award 1996
· Graduated Cum Laude

Finance

· Major GPA 3.60
· Cumulative GPA 3.56

Advanced Team Training, Smith Barney  2003 - “Creating Raving Fans”




RELATED CAREER HISTORY AND PERFORMANCE

Johnson Storage & Moving                                                                              2014 – 2014
General Manager – Daily management of relocation company with 2 branches; agent for United Van Lines	                                                                                          
							
UPS                                                                                                                      2013 - 2014
Seasonal Driver – Drove UPS package truck to ensure timely delivery of packages							           
· One week driver training at corporate center, Commerce City.  Drove during peak season, Thanksgiving – New Years

Worldwide Moving Systems, LLC           				            2003 - 2005  2010 -2013
General Manager/Financial Manager/Move Coordinator – managed all personnel, interstate and international commerce 

· 
· Daily issue resolution to maintain customer quality and ensure superior customer service
· Analyzed and maintained required operating cash flow while controlling capacity and quality
· Reviewed profitability margins and made necessary modificaions were needed
· Processed all payroll, A/R & A/P
· Nuetralized employee issues for a harmonious workplace and maximum  performance
· Company Liaison
· Planned & dispatched interstate drivers.Tracked  shipments
· Agent for North American Van Lines


	
RELATED CAREER HISTORY AND PERFORMANCE (continued)
Morgan Stanley 		2006 - 2009
Sr. Client Service Associate – Associate to Private Wealth Management Team; moved business from Robert W. Baird	


· Managed high net worth client accounts and completed transfer from Robert W. Baird
· Provided superior customer service
· Resolved all daily issues related to account management
· Responsible for marketing the Private Wealth Management Team
· Prepared and analyzed reports specific to quarterly reviews 
· Rebalanced portfolios



Robert W. Baird                           		              		                           	2006 - 2009
Client Service Assistant – Assistant to Branch Manager and Private Wealth Management Team 	

· 
· Highly visible position and key liaison for branch
· Managed investment accounts and their daily maintenance
· Opened, closed, and updated accounts
· Conflict management and resolution
· Multitask while working with complex data
· Managed ongoing relationships with high net worth clients
· Supported the Private Wealth Management Team with workflow, prioritize tasks while providing superior customer service.
· Monitored and improved procedures for team efficiency


Flatirons Moving, Inc.               		              		                        	2004 - 2006
General Manager – Daily management of relocation company;  Interstate agent for Stevens Van Lines
 	

· Managed overall company operations, financial reporting, accounting and personnel
· Daily management of service, quality and capacity
· Ensured proper training of relocation speciaists in order to meet or exceed goals
· Made sound decisions for good company relations, growth and profitability
· 


Smith Barney						             		 	2000 - 2003
Sr. Client Service Associate–3rd Team Member of Private Wealth Management Group


· Formulated proposals for quartley meetings
· Rebalanced portfolios when needed
· Maintained daily operations of accounts with assets over 500m
· Point of contact for client base
· Resolved and/or escalated issues for superior customer service
· Multitask efficiently under high pressure environment


  

Morgan Stanley								               	1998 - 1999
Branch Operations Manager – Managed all investment teams for high producing Boulder, CO branch.“A comfortable job for Mary is one that challenges her knowledge.”  G Anthony Harrigan, Managing Partner, Impact Wealth Advisors 303-962-9232



· Trained and supervised investment representatives in areas of operations,compliance, customer service and financial products
· Key liaison for branch
· Controller/Cashier for branch
· Formulated and analyzed profitability reports
· Made necessary modifications to ensure branch growth and superior customer service


Everen Securities (Wachovia)							 	1996 - 1998
Branch Operations Manager/ Client Service Associate– Managed all daily operations and sales functions for small firm in Kent, OH


· Managed daily operations, trades and administrative functions for the branch
· Provided customer service to high net worth clients
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