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SUMMARY

Dynamic and results-oriented individual with extensive business development, sales management and technical experience within diverse industries. Demonstrates strong technical/business acumen and understanding of technical and business requirements. Possess excellent knowledge of retail management including customer development, warehouse responsibility, business and team management, . Self-motivated professional who achieves results and has superior ability to coordinate and perform several tasks simultaneously .Twenty one years of mechanical and technical hands on experience with proven leadership and management skills. Proven ability to create rapport and build relationships with senior managers yielding high levels of customer loyalty.
PROFESSIONAL PROFILE:
 
· A successful hands-on  technical professional with extensive retail and team management experience
·  Diverse industry experience combining Professional Services, retail and business development       
· Outstanding history of building and maintaining relationships, earning trust, respect, and business from diverse groups of people through dependability, communication skills, strategic vision, technical excellence, and meticulous follow-through
· Expertise in building relationships with  customers and management 
· A “team player” who believes in hard work and dedication 

· Diplomatic leader, demonstrating integrity and excellence in service and building relationships 

· Goal-driven organizer, able to meet goals while staying within constraints 

· Creative achiever, able to implement workable solutions to diverse situations 

· Level-headed visionary, who thinks logically, values creativity and cares about people 

· Motivating team builder, able to empower others to achieve common goals

 
AREAS OF EXPERTISE:
 
· Automotive Retail Industry Management
· Internal/External relationship building
· Problem Solving              
· Expert Multi-Tasking Skills 

· Planning & Organization Skills 

· Communication Skills 

· Relationship Skills 

· Goal Oriented
COMPUTER SKILLS:
 
Firestone Record Management System, MS Word, MS Office, Excel, Internet, Email – Outlook and Outlook Express, retail systems, POS, Configurations, Faxing, Scanning, Letters and Mailings.
 
Firestone Inc.

Senior Service Manager
(11/07 – 06/14) Buffalo, NY
· Provide team leadership and management support in one of the busiest Firestone locations in WNY.

· Day to day management of a large retail environment

· Daily interaction with internal and external clients/customers

· Management of both front and back office operations

· Provided overall management of store and shop employees
· Worked with high level clients and customers including fleet corporations

· Daily interaction with the proprietary Firestone point of sale system

· Experienced in warehouse order management including inventory, order processing and returns

· Provided staff evaluation and training initiatives

· Reported to C-level management

Fleet Maintenance.

Assistant Service Manager
(9/2006 – 11/2007) Buffalo, NY, 

· Developed and implemented efficiencies to help build and run an industry leading service department

· Provided team management expertise with both advisors and technicians 

· Developed client relationships 
· Attended off-site customer meetings 

· Maintain a productive service department while working within the department budget

· Built key relationships that improved and gained the company additional profit

Northtown Automotive.

Service Team Manager
(7/2004 – 09/2006) Buffalo, NY, 

· Overall responsibility for the companies service department

· Worked with customers on all service related responsibilities 

· Developed strong relationships with management and customers

Schmitt’s Audi Dealership.

Service Advisor
(1/2003 – 07/2004) Buffalo, NY, 

· Advised internal staff on service levels agreements

· Primary on-site contact for all Schmitt’s high end Audi customers
· Provided subject matter expertise with warranty claims and processing

· Worked with all levels of management 

HSC Controls.

Team Leader – Air Division
(8/2000 – 1/2003) Williamsville, NY, 

· Led departmental operations and planning ensuring customer demand and satisfaction 

· Provided technical hands-on skills and experience with mechanical products including industry leading servo valves etc.

· Provided quality assurance testing on leading company products 

· Maintained lot control 

· Developed relationships with staff and management with the goal of improving efficiencies and profit for the company

Monroe Garage.

Manager
(7/1993 – 8/2000) Buffalo, NY, 

· Developed and implemented efficiencies to help build and run an industry leading service department

· Provided team management expertise with both advisors and technicians 

· Developed client relationships 

· Attended off-site customer meetings 

· Maintain a productive service department while working within the department budget

· Built key relationships that improved and gained the company additional profit

Education 
Erie Community College and Brockport College
